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OVERVIEW 
The National Survey of Counseling Center Directors has been conducted since 1981 
and includes data provided by the ·administrative heads of college and university 
counseling centers in the United States and Canada. It began as a project of the 
Urban Task Force of the Association of University College Counseling Center 
Directors, and is now a joint endeavor of AAUCD and the International Association 
of Counseling Services. 
The survey attempts to stay abreast of current trends in counseling centers and to 
provide counseling center directors with ready access to the opinions and solutions 
of colleagues to problems and challenges in the field. The areas addressed cover a 
range of concerns including budget trends, current concerns, innovative 
programming, and a nmnber of other administrative, ethical, and clinical issues. 
The total data is shown separately followed by.data broken down by institution size. 
Responses to certain items are coded, allowing opportunity for directors to contact 
· colleges for further information on programs or initiatives that they have undertaken. 
A directory of all participants is provided to assist with these networking 
opportunities. 
The 1996 survey includes data provided by directors :from 338 counseling centers, 
representing institutions :from 46 states and 6 provinces. 
SURVEY HIGHLIGHTS 1996 
N=,3,38 
The following highlights are based on total data only. Please note that more complete data and additional comments 
are provided with the data summary. 
• Compared with last year's survey, Female Directors are up 3%, African American directors are up 2.5%, Native 
American Directors are up 2.1% and White/Caucasian Directors are down 6.4%. 
• There appears to be a significant increase in the number of centers charging for services in the past year. Centers 
charging for personal counseling to students (17.2%), personal counseling to faculty/staff(6.83%), and career 
counseling to students (9.23) has almost doubled. (Item 1) 
• Centers collecting third party payments, however, have decreased from 7.23% to 4.7%. (Item 2) 
• 37% of Centers are supported by a mandatory fee {up 9% since 1995). (Item 3) 
• 111 Centers reported taking a budget cut in 1996. These budget cuts had the greatest impact in the areas of reduced 
staff ( 49 .5%) and reducing the "other costs" budget (72.9%). (Item 4 &5) 
• 14.5% of Centers stated that budget cuts resulted in reductions in programming for special issues such as 
multiculturalism, women, and minorities. (Item 6) 
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• The mean amount of travel money made available for Directors is $1, 015; for Training Directors, $782, for Assistant 
Directors; $692, for Professional Counselors, $605, and for secretarial staff, $255. (Item 7) 
• 26% of institutions are considering a reorganization of the Counseling Center (up 4.4o/ofrom 1995). (Item 10) 
• 9.2% of Directors feel that there is a real possibility of outsourcing on their campus (up 3% since last year). (ltem11) 
• 22.8% of Centers had records subpoenaed in the past year (down 5.2% since 1995). See Appendix E for subpoena 
examples. In 72.7% of these cases, it was necessary for the Center to comply with the subpoena .. (Items 12& 13) 
• 29.9% of Centers have a policy on what should/should not be included in case notes in the event they are subpoenaed. 
For a partial list of Centers willing to share these policies, see Item 17 in the totals section. (Item 17) 
• 6 Center& had suits against them in the past year compared to only one suit in 1993. (Item 18) 
• 19 (5.6%) Directors had to discipline or terminate a counselor or intern in the past year due to unethical practice (a 3% 
increase from 1994). (Item 19) 
• 30.4% of Centers have gained a new staffposition(down 8.6%from 1994) and 26.6% lost a staff member without a 
replacement (up 7.3% from 1995). Centers lost more professional positions than they gained but showed an increase in 
graduate assistant and intern positions. (Items 21 & 22) 
• 35.8% of Centers hire part time counselors during the year and 22.5% report an increase in this practice over the past 
five years. (Items 23 & 24) 
• Average salruy information for different professionals including breakdowns for length of employment are available in 
. items 25 and 26. The 2:1 female to male ratio for hires has continued now for the fourth straight year. 
• 11.5% of Centers give one half day per week or more for consultation. 22.5% allow counselors office space for after 
hours private practice (down 2.7% since 1995). Most counselors pay no fee for after hour office use. (Items 27 and 42) 
• 56.8% of schools provide psychiatric services on campus. Centers report an average of 17.8 psychiatric consultation 
hours available on campus per week. (Item 28 & 29) 
• 23.4% of Centers require students receiving medication from an on-campuS psychiatrist to be followed in the 
Counseling Center for psychotherapy. Students obtain prescriptions from these campus sources; psychiatrist (52.4%), 
MD/non-psychiatrist (43.5%), and Nurse Practitioners (10.4%) (Item 30 & 31) 
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• The average ratio of mental health professionals to FfE students is 1 to 1598. This ratio varies by school size. (Item 32) 
• 54.7% of schools provide career counseling in a separate career development or placement office. 29% of schools 
provide career counseling in the Counseling Center. 11.8% ofDirectors report that career counseling has been moved 
out of the Counseling Center and 3.8% report that it has been moved into the Counseling Center. (Items 33 &34) 
• 29% of Centers contract with staff on how they spend their time (down 15.2% from 1995). (Item 36) 
• 49.1% of Centers limit the number of counseling sessions allowed a client (down 5.3%). Of those who limit sessions, 
the average number of sessions was 5.2, and for Centers that do not, the average number of sessions was 5.3. (Items 36) 
• The average number of client sessions/week that is considered a full caseload for a counselor who does only counseling 
.. is 24.9. Counselors spend an average of24 hours per week on counseling during their busy season. (Items 38 &39) 
• Staff devote an average of64.3% of their time to personal counseling, 15.3% to career counseling, 12.5% to academic 
issues and 26.6% to other areas such as C&O, training, and supervision. (Item 40) 
• Centers reported utilizing computers for the following: scheduling (27 .2%), billing (7 .1 %), maintaining client case 
notes (33.1%), programs to produce clinicians caseload and turnover (18.3%), databases on services/activities (71.6%), 
Email (85.8%), and on-line services (55.6%). (Item 43) 
• Centers report using Internet/on-line services for the following: consults (28.4%), downloading articles (45.3%), 
electronic support groups (15.4%), on-line counseling (1.8%), and a Counseling Center home page (34.6%). (Item 44) 
• Centers report the following major concerns: increase in students with severe psychological problems (75.4), growing 
demand for services with no increase in resources (63.3%), finding better referral sources for students who need long-
term help (62.4%), responding to the needs oflearning disabled students (53:6%), and an increase in crisis counseling 
(43.5%). The data continues to maintain the decrease in concern about waiting list problems and sexual assault cases 
that has been the trend since 1993. (Item 45) 
• 52.7% of Directors believe that students with psychological disabilities should be accommodated under ADA by a case 
management approach. 21.6% felt that providing this accommodation was too heavy a burden on colleges and 
universities and only 13.3% said it was reasonable to provide ongoing weekly therapy for students with psychological 
disabilities. (Item 46) 
• 60.1% of schools have a Learning Disabilities Specialist on campus. Of those who have this position, only 16.7% 
report to the Counseling Center. (Items 47 & 48) 
• 74% of Centers provide on call services for students. Participants in the service include: Center staff (68%), Center 
interns (18.6%), and other Student Affairs professionals (18.9%). On call participants are contacted by beeper 
(38.2%), or a rotating on call list (35.5%). (Item 49) 
• 51.4% ofCenters·consider after hours work a part of the counselor's job with no extra compensation (down 22.8% 
since 1993). 27.2% provide release time as compensation for after hours work. (Item 50) 
' I 
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• 66.9% of Centers participate with othefeampus offices or departments in a crisis intervention team (up 9.2% since 
1993). 92.9% of Centers who participate in this service report that it has been a positive experience. Centers share the 
following information with the crisis team without a release: client is, or is not, a suicidal risk (44.4%), and whether 
or not the client presents a danger to someone else (47.9%). (Items 51 & 52) 
• 53.3% of schools have someone on campus assigned to coordinate services for students who have been sexually 
assaulted. For 78.3% of Centers this responsibility is assigned as an additional job to someone with other duties and for 
20.5% it is a full time responsibility for one or more persons. (Item 53) 
• 49.4% of Centers saw obsessive pursuit cases last year (315 cases in all). 8 persons were killed by an obsessive pursuer 
and 22 persons were injured this year. See Appendix F for examples. (Items 54 & 55) 
• 83.1% of Centers had to hospitalize a student for psychological reasons in the past year (up .2.1% from the previous 3 
years). Information is provided on when Directors would notify parents. (Item 57 &58) 
• 27.5% of schools had a student suicide last year (down 13.5%from 1995}, 10.7% of Centers had a client suicide (no 
change from last year) with 4 Centers reporting legal action against them. (Items 59, 60, & 61) 
• 48.8% of Centers notified a third party about a potentially suicidal student last year (down 6.2% from 1995). (Item 63) 
• Information about who Directors notify when a student is a suicidal risk or is hospitalized is listed in items 64 and 65. 
• 17.8% of Centers had to give Tarrasofftype warnings in the past year (down 3.2% from 1995). (Item 66) 
• 53.3% of Directors noticed an increase in violent incidents involving students over the past five years. (Item 67) 
• 60.1% of Centers have policies on dealing with potentially suicidal students, 46.4% have policies for the kinds of 
problems appropriate to be seen at the counseling center, 45.3% have policies for handling sexual assault cases, 44.1% 
have policies for dealing with potentially violent students, 37.6% have policies for having an.emotionally disturbed 
student removed from residence halls, and 36.7% have policies about having a psychotic student hospitalized. (Item 68) 
• 82.2% of Centers have seen students in the past year due to sexual exploitation by another student (down 2.3% from 
1993), 61.2% by a faculty member (down 5.6% from 1993), and l5.1%from another therapist (down 3.2%from 1993). 
(Item 69) 
• 6.5% of Center clientele were seen for eating disorders in the past year (no change from 1993). (Item 74) 
• 34.3% of Centers have seen one or moreHIV positive clients within the past year (down 8.7%from 1995). 5.9% of 
Directors felt that they had HIV clients who posed a potential risk to a third party (down 11.1% from 1995), and of 
these, only one directorfound it necessary to warn a third party. (Item 75 &76) 
• 50.9% of Directors would take no further action if an HIV positive client states that be/she has not informed her partner 
of the health situation, 28% would inform partner. (Item 77) . 
• 34.9% of Directors reported being opposed to a mandatory reporting law regarding therapist-client sex. 32.5% stated 
that their feelings about this law were ambivalent and 24% were in favor of the law. (Item 79) 
• Centers are taking the following actions to prepare for managed care: increased emphasis on short term counseling 
(56.8%), increased emphasis on consultation and outreach to campus and community (55.6%), more detailed 
documentation of treatment progress (26.9%), increased emphasis on quality assurance (26%) and using DSM coding 
on almost all clients (21.3%). (Item 80) 
• 85.5% of Centers offer group counseling and 46.2% of Centers report that filling personal growth groups has been 
more difficult in recent years. (Items 81 & 82) 
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• 79.9% of Directors believe that considering the resources involved that groups are still worth doing because they are so 
effective. (Item 83) 
• The most common degrees held by Center Directors include: Doctorates in Counseling Psychology (37.6%), Clinical 
Psychology (22.8%), and Counseling/Counselor Ed (13.6%). See item 86 for a list of degrees held by Directors. , 
• 16.6% of Centers have AP A approved internship programs. These Centers devote an average of 32.4 hours per week of 
total staff time to the program and the Training Director devotes an average of10.3 hours per week to the 
administration of the program. (Items 87, 88, & 89) 
• 41.1% of Centers ask on an evaluation form if counseling has helped students to remain enrolled in an institution, and 
51.7% of the students responded positively. 38.2% of Centers ask if counseling has helped with students academic 
performance and 60% of the students responded positively. (Items 90 & 91) 
• 40.5% of Directors reported that their job is high stress, 52.1% reported that it is moderately stressful and only 6.2% 
reported that it is a low stress job. 59.8% of Directors find their job more stressful now then 5 years ago. (Item 92) 
• 45.9% of Directors held staff psychologist positions before becoming Directors, 13.6% were Associate Directors and 
8.9% were Assistant Directors before becoming Director. 50.2% of previous Directors went into private practice after 
leaving the directorship (the most common response). For a listing of previous positions and post-Directorship 
positions see items 95 and 96. 
• 12.7% of Centers have established career ladders in their Centers. (Item 98) 
• 10.7% of Directors report to the Student Health Service Director and 9.8% of Centers have the Student Health Service 
report to them. (Items 99 &101) 
• 11.5% of Centers have successfully dismissed a counselor in the past 5 years due to poor performance, 3% of these 
dismissals led to official grievances. 3.3% of Centers have been unsuccessful in attempts to dismiss a counselor in the 
past 5 years and 5.3% of Centers have utilized a peer review team to evaluate the performance of a staff member whose 
work is below standards. (Items 102, 103, 104, & 105) 
• 53% of Centers have taken initiatives in the past year to build community within Student Affairs. (Item 106) 
• For the types of usage different populations of students make of Counseling Center services relative to their percentage 
on campus, see Item 107. 
• 4 2. 9% of Centers accept mandated referrals for assessment and counseling, 41.7% accept referrals for assessment only 
and 13.9% accept no mandated referrals (down 3.1% since 1995). 21% of Centers have noticed an increase in the 
number of mandated referrals. (Item 109) 
• The most common reasons Centers accept mandated referrals include: disruptive behavior (67.5%), drug and alcohol 
violations (66.3%), expression of suicidal intention (50.6%}, severe depression (29.6%), and sexual assault (27.5%). 
For a list of other types of mandated referrals, see Item 110. 
• 59.8% ofDirectors dislike mandatory referrals, but feel that some students can be helped through the process, 25.1% 
are opposed to mandatory counseling, and 13% are very much in favor of providing this service. (Item 111) 
• Regarding mandatory referrals, 56.5% of Centers provide confirmation of the initial visit to the mandator, 29.6% will 
confirm that the student has complied with the recommendation for treatment, 8.6% will provide a statement of 
progress, and 6.8% provide no information at all. (Item 113) 
• 50% of Centers report that they are moderately to very successful with mandated referral cases. 27.2% report mild 
success and only 4.7% report being unsuccessful with mandated referrals. (Item 114) 
1996 DIRECfORS' SURVEY SUMMARY DATA 
Raw data reported outside brackets (frequency data inside) 
NOTE ON INTERPRETING TinS SUMMARY: There is inisSing data for nearly every question in this year's swvey: most Directors skip a question or two. 
The resuh is that percentages may not add up to 100 for sOme questions. Please assume that the differences indicate missing data, or ''no response" to a question. 
Numbers oorrespond to questions on swvey, those that have been omitted are higbliglrted in comments. Thank you! 
Directors' Gender 
Male 184 
Female 151 
(54.4%) 
(44.7%) 
I. Centers that charge fees for the following services: 
DEMOGRAPWC INFORMATION 
TOTAL 
(N=338) 
Directors' RacialiEthnic Identification 
African American 20 (5.9%) 
Asian American 2 (0.6%) 
Hispanic American 7 (2.1%) 
Native American 7 (2.1%) 
White/Caucasian 291 (86.1%) 
Other 5 (1.5%) 
No response 6 (1.8%) 
COMMENTS 
Income Generated 
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a) Personal counseling to students 
b) Personal counseling to faculty/staff 
c) Personal counseling to alumni 
58 
23 
9 
9 
(17.2%) 
(6.8%) 
(2.7%) 
(2.7%) 
X=$15,814 Range 30to 65,500 (%has doubled) 
X=$21,983 Range lOOto 150,000 (up 3.1%) 
X=$3,790 Range 500to 10,000 
d) Personal counseling to community 
e) 
f) 
g) 
h) 
i) 
j) 
k) 
I) 
m) 
n) 
o) 
p) 
Career counseling to students 
Career counseling to faculty/staff 
Career counseling to alumni 
Career counseling to community 
Career testing to students 
Career testing to faculty/staff 
Career testing to alumni 
Career testing to community 
Personality testing to students 
Personalitytestingto faculty/staff 
Personality testing to alumni 
Personality testing to community 
2. Centers which coiled third party payments for 
personal counseling: 
3. Centers that are supported by a mandatory fee: 
4. Centers that took a budget cut in 1995-1996: 
5. How these budget cuts affe<ted the 111 Centers that responded to #4: 
(Directors checked all responses that applied): 
a) Redudion in salaries 
b) Reduced staff 
c) Redudion in intemslgrad assistants 
d) Reduced "other costs" budget 
e) Redudion in professional development funds 
6. Centers where budget cuts resuhed in redudions in programming for 
special issues (multicuhuralism, women, minorities): 
7. Professional development money available for the following staff members: 
31 
20 
35 
26 
87 
52 
60 
51 
75 
34 
23 
24 
16 
125 
111 
9 
55 
11 
81 
40 
49 
a) Director 305 
b) TrainingDiredor 117 
c) Assistant Director/Program Coordinator 134 
d) Professional Counselors 280 
e) Secretarial Staff 165 
8. Centers where its necessary to make a presentation at a 
conference or serve on a committee to receive travel money: 
a) Diredor 
b) Counseling staff 
9. How travel money is divided: 
a) Available travel money is divided equally 
b) Dire<tor makes decision based on merit of request 
c) Travel m<iney is tied to money generated by staff 
25 
33 
126 
144 
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(9.2%) 
(5.9%) 
(10.4%) 
(7.7%) 
(25.7%) 
(15.4%) 
(17.8%) 
(15.1%) 
(22.2%) 
(10.1%) 
(6.8%) 
(7.1%) 
(4.7%) 
(37.0%) 
(32.8%) 
(8.0%) 
(49.5%) 
(9.9%) 
(72.9%) 
(36.0%) 
(14.5%) 
(90.2%) 
(34.6%) 
(39.6%) 
(82.8%) 
(48.8%) 
(7.4%) 
(9.8%) 
(37.3%) 
(42.6%) 
(0.6%) 
X=$12,874 Range 500 to 40,000 
X=$3,093 Range 750 to 10,000 
X=$1,308 Range ISOto 5,000 
X=$1, 738 Range ISOto 12,000 
X=$1,065 Range 100 to 5,000 
X=$2,109 Range 25 to 27,000 
X=$964 Range 50 to 5,000 
X=$2,053 Range 20 to 27,000 
X=$2,175 Range 50 to 27,000 
X=$1,100 Range 40to 5,000 
X=$780 Range 50 to 2,000 
X=$639 Range 50 to 2,000 
X=$674 Range 50 to 2,000 
Up9.0%from 1995 
X=$1,015 Range lOOto 4,000 
X=$782 Range IOOto 3,100 
X=$692 Range ISOto 3,100 
X=$605 Range IOOto 3,100 
X=$255 Range 25 to 3,100 
(up4.5%) 
(up 6.7"/o) 
(up4.2%) 
(up6.6%) 
13 Dire<tors stated that their Vice President/Dean 
makes this decision. 

f'l~f*·l~·: 
' ·•:·. 
( 
26. Average salary paid toprofessiooal ~
number of years in the position (One · salmy 
repOrted per category when available): 
a) Director 
b) Training I>ire«or . 
c) Clinical Director 
d) Associate Director 
e) Assistant Director 
f) Counselor with Ph.D. 
g) Counselor with MAIM.Ed. 
h) Counselor with MS.W. 
i) Counselor who is AB.D. 
j) Psycbiatrist (aonual salary) 
k) Psycbiatrist (how-ly consultaticm) 
57,361; Range 17-62K(n=109) 
46,008; Range 30-91K(n=30) 
46,332; Range 29-66K(n=18) 
44,592; Range 33-66K(n=16) 
39,171; Range 28-66K(n=23) 
38,785; Range 22-57K(n=134). 
31,183; Range 13-53K(n=88) 
35,300; Range 17-64K(n=39) 
34,602; Range 30-44K(n=11) 
85,573; Range 31-118K(n=l1) 
95; Range 42-170/hOIU' (n=42) 
27. Centers give oounselors time off' for consultation: 
a) Halfadayperweek 
b) Fulldayperweek 
c) Other 
d) No 
28. Schools which provide psychiatric services an campus 
a) In Counseling Center only 
b) In Student Health Center only 
c) In both Counseling and Student Health Centers 
d) Other settings 
e) No psychiatric services 
32 
7 
56 
235 
83 
ss 
21 
33 
143 
TOTAL Comments 
(N=338) 
9-llyearsiDpositiOD 
58,974; Jiange 30-98K(n=66) 
52,151; Range 33-72K(n=13) 
50,899; Range 40-68K(n=9) 
47,856; Range 39-60K(n=13) 
45,823; Range 33-56K(n=9) 
46,354; R.ange.28-79K(n=64) 
38,669; Range 25-58K(n=43) 
38,222; Range 24-52K(n=20) 
42,500; Range 32-49K(n=4) 
95,000; Range 78-107K(n=3) 
98; Range 84-120/hOW' (n=6) 
(9.S%) 
(2.1%) 
(16.6%) 
(69.5%) 
(24.6%) 
(16.3%) 
(6.2%) 
(9.8"A.) 
(42.3%) 
29. Number of psychiatric consultation hours 
available per week: i=l7.8; Range .5 to 100 hours (n=l61) 
7 
15+- years iD position 
64,191; Range 35-95K(n=101) 
60,041; Range 45-78K(n=23) 
64,936; Range 58-72K(n=5) 
55,779; Range 34-78K(n=14) 
52,830; Range 30-70K(n=-12) 
53,828; Range 25-96K(n=66) 
45,134; Range 25-86K(n=49) 
47,321; Range 32-60K(n=15) 
44,383; Range 30-60K(n=11) 
85,092; Range 16-120L(n=8) 
78; Range 32-115/hOIU' (n=4) 
30. Centers that require students receiving medication from an 
on-campus psydaiatrist be followed in the Counseling Center 
for psychotherapy: 
lhe majority seem to be willing to provide meds 
31. Center clients obtain prescriptions from these 
campus S01IJ'CeS (Directors checked all that applied): 
a) Psychiatrist 
b) MD,non-psychiatrist 
c) Nurse Praaiticmer 
32. Number ofFrE memal health professicmals which provide 
services to students em campus (includes all paid sta:ff and 
int.ems at Centers and other service units m campus except 
for services provided by students in departmental clinic:s ): 
Approximate ratio of mental health counselors to FrE students: 
33. Career counseling takes place in the following locations: 
a) Primarily in the Counseling Center: 
b) Primarily in a separate career development, or placement office: 
c) Shared equally between a. and b.: 
34. Number of Centers in which career counseling has 
been moved out ofthe Counseling Center: 
Number of Centers in which career counseling has 
been moved into the Counseling Center: 
Number of Centers where such moves are.being considered: 
35. Centers that CCIIIIract with sta:ff on how they spend their time: 
36. Centers which limi1 the number of counseling sessions 
allowed a client: Yes 
Nolimi1 
79 {23.4%) 
177 (52.4%) 
147 (43.5%) 
35 (1G.4%) 
for students who are not.in therapy or who are 
being seen elsewhere. 
i=6. 7 Range 1 to 32 (n=321) See next sedion for ratios according to school size. 
1 to 1598 
98 (29.0%) ~ b 
185 (54.7%) ;-~ 
38 (11.2%) 
/2-
40 (ll.SOA.) 
13 (3.8%) 
16 (4.7%) 
98 (29.0%) 
166 (49.1%) Av. # of sessions per client - x=5.2; Range 1.5 to 20 
168 (49.7%) Av. # ofsessionsperclient-x=5.3; Range 1.2to 16 
37. Average number of sessions per client in the past year: X= 5.2; Range 1 to 20 (n=-319) 
38: Number of clients seen each week to be considered a 
fuJI caseload for a counselor who does mly counseling: i=24.93; Range 12.5 to 38 (n=311) 
39. Average time col.DlSelors spent on direct service during busy season: 
Percentage ofwork week: 
40. Average percentage of staff time devoted to: 
a) Personal COl.DlSeling 
b) Career col.DlSeling 
c) Academic (student skills) 
d) Other 
41. Directors said the amount of staff time spent on the following 
a<%ivities is ina-easing. decreasing. or staying the same: 
a) Individual personal col.DlSeling 
b) Grouptherapy 
c) Stru<:tured groups 
d) Individual career COWlseling 
e) Group career counseling 
f) Consuhation!Outreach 
42. Centers that permit COl.DlSelors to use offices 
for after hours private practice: 
Fees charged per hour for after hour office use: 
43. Centers utilizing computers for the following fimaions: 
a) Scheduling 
b) Billing 
c) Maintaining client case notes 
d) Program to output clinicians caseload and turnover 
e) Database on services/activities 
f) Elearonic mail 
g) On line services 
44. Centers using Internet/on line services for the following: 
a) Consults 
b) Downloading articles 
c) Electronic support groups 
d) On-line COl.DlSeling 
e) Col.DlSeling Center home page 
45. Present concerns of Centers: 
(Directors checked all that applied) 
a) 
b) 
c) 
d) 
e) 
f) 
g) 
h) 
i) 
Waiting list problems 
An ina-ease in the number of students with severe 
psychological problems 
An ina-ease in sexual assauh cases 
An ina-ease in crisis COl.DlSeling 
Pressure on the Center to do more about drug and alcohol 
abuse on campus 
The need to find better referral sources for students who 
need long-term help 
Referrals by outside agencies to your Center of clients 
needing long-term therapy <' 
Responding to the needs ofleaming disabled_ students 
A growing demand for services with no increase in 
resources or fewer resources 
46. Due to ADA, the number of Center Directors that believe: 
a) It is reasonable to provide ongoing weekly therapy 
for students with psychological disabilities: 
b) Students with psychological disabilities should be 
accommodated by a case management approach: 
c) Providing this accommodation is too heavy 
a burden on colleges and universities: 
47. Centers that have a Learning Disabilities Specialist on campus: 
48. Learning Disabilities Specialist reports to: 
a) Counseling Center 
b) LeamingCenter 
c) Disability Services Office 
d) Other 
TOTAL Comments 
(N=338) 
i=24.0; Range 5 to 36 (n=299) 
i=64.4%; Range .75%to 100%(n=295) 
X=64.3%; Range 10%to 100%(n=324) 
X=15.3%; Range 1%to 70%(n= 179) 
i=125o/o; Range l%to 60%(n=168) 
X=26.6%; Range 2%to 70% (n=184) 
IncreasinH 
131 (38.8%) 
90 (26.6%) 
80 (23.7%) 
52 (15.4%) 
37 (10.9%) 
186 (55.0%) 
76 
i=$5.00 
92 
24 
112 
62 
242 
290 
188 
96 
153 
52 
6 
117 
81 
255 
86 
147 
124 
211 
77 
181 
214 
45 
178 
73 
203 
34 
53 
83 
45 
Decreasin& Stali!!l the same 
33 
79 
61 
47 
25 
13 
(22.5%) 
(n=4) 
(27.2%) 
(7.1%) 
(33.1%) 
(18.3%) 
(71.6%) 
(85.8%) 
(55.6%) 
(28.4%) 
(45.3%) 
(15.4%) 
(1.8%) 
(34.6%) 
(24.0%) 
(75.4%) 
(25.4%) 
(43.5%) 
(36.7%) 
(62.4%) 
(22.8%) 
(53.6%) 
(63.3%) 
(13.3%) 
(52.7%) 
(21.6%) 
(60.1%) 
(16.7%) 
(26<1%) 
(40.8%) 
(22.1%) 
(9.8%) 167 (49.4%) 
(235%) 111 (32.8%) 
(18.0%) 145 (42.9%) 
(13.9%) 101 (29.9%) 
(7.4%) 69 (20.4%) 
(3.8%) 124 (36.7%) 
This represents a 2.7% decrease since 1995. 
Most col.DlSelors pay no fee for after hours office 
use. 
13 Centers stated that reasonable services should be 
provided only if the Center has the resources. One center 
(the University of Arizona) provided a helpful response; 
"therapy per se is not an accommodation, it is treatment. 
Student is eligible for crisis intervention/brief therapy 
JUST AS ANY OTIIER STUDENT. There's a critical 
issue here: accommodation vs. treatment in ADA" 
8 

65. Centers that typically notify the following when 
a student is hospitalized: 
a) Residence Life Staff 
b) Family 
c) Vice President 
d) Other 
66. Centers that have had to give warning during the past 
year to a third party about a student who posed danger 
to another person: 
Centers notified: 
a) Campus Police 
b) P~alvictizn 
c) Other 
67. Directors that have noted a difference in violent 
incidents involving students: 
a) Noticed an increase over last five years 
b) Remained the same over last five years 
c) Noticed decrease over last five years 
68. Centers that have written statements or policies on the following: 
a) Having an emotionally disturbed student removed from the 
residence halls or school 
b) Having a psychotic student hospitalized 
c) Dealing with a potentially suicidal student 
d) Dealing with a potentially violent student 
e) Risks of COIDlseling 
f) Kinds of client problems appropriate to be seen at the 
Counseling Center 
g) How to handle a sexual assauh case 
h) Returning a student who had left because of psychiatric 
problems, to classes or residence hall 
For other policies see Appendix D 
69. Directors that know of students who have come to their Center 
in the past year because of sexual exploitation or harassment by: 
a) anothertherapist 
b) facuhy member on supervisor 
c) another student 
70. Centers that have thorou!!Jtly reviewed AP A ethical guidelines 
for working with muhicultural students: 
72. Number of Centers where staffhave received training in treating 
diverse ethnic groups: 
73. Centers that provide inservice workshops pertaining 
to coiUlseling diverse ethnic groups: 
74. Percentage of Center clientele who were seen for 
eating disorders in the past year: 
75. Centers that have seen one or more mv positive clients 
within the past year: 
Number ofHIV positive clients seen in the past year: 
76. Directors who feh that any of these HlV positive clients 
posed a risk to any third party: 
77. How Directors would generally handle it if an HIV positive 
client states that he/she has not informed histher p811ner of the 
heahh situation: 
a) Would take no action 
b) Would encourage disclosure but otherwise take no action 
c) Would inform client that ifhelshe did not inform partner, 
that you would be ethically boiDld to do so 
d) Other 
10 
TOTAL Comments 
(N=338) 
107 (31.7%) 
142 (42.0%) 
110 (32.5%) 
112 (33.1%) 
60 (17.8%) 73 actual cases. 
41 (68.3%) 
40 (66.6%) 
16 (26.6%) 
180 (53.3%) 
140 (41.4%) 
6 (1.8%) 
· A list of school ID numbers for networking purposes: 
127 (37.6%) 9,45, 72,105,114,138,166,337 
124 (36.7%) 2,43, 75,124,138,169,218,312 
203 (60.1%) 5, 49, 73, 103, 155, 171, 219, 332 
149 (44.1%) 8,44, 79,113,148,173,215,313 
96 (28.4%) 13,48,69,130,168,210,314,334 
157 (46.4%) 11, 53, 87, 101, 157, 185, 213, 333 
153 (45.3%) 18,47,84,126,162,192,214,325 
116 (34.3%) 20,58,95,120,154,198,206,327 
51 (15.1%) 
207 (61.2%) 
278 (82.2%) 
44 (13.0%) 
258 (76.3%) 
189 (55.9%) 
x=6.5%; Range 0% to 73% (n=209) 
116 . (34.3%) 
X=2.7; Range 1 to 20 (205 cases) 
20 
4 
172 
96 
42 
(5.9%) 
(1.2%) 
(50.9%) 
(28.4%) 
(12.4%) 
Only 1 Center foiDld it necessary to give wamingto a 
third party. 
Directors said they would respond to this issue in a number 
of other ways as well, including: consuhation with 
colleagues( I 0), seeking legal co1U1sel(9), and 
informing their Public Heahh Department 
TOTAL Comments 11 
(N=338) 
79. Directors feelin~ about mandatory reporting law regarding 
therapist/client sex: 
·:1 Directors from Colorado, New Mexico, and 
a) Opposed 118 (34.9%) California report that therapist/client sex is a 
b) In favor 81 (24.0%) criminal offense. CA counselors are mandated 
c) Ambivalent 110 (32.5%) to educate on this issue and to give clients a 
booklet, "Professional therapy never includes sex". 
80. Centers that are taking the following aaions to prepare for 
managed care: (Directors checked all that applied) 
a) Using DSM coding on aWmost clients 72 (21.3%) 
b) No longer counting client cancellations or no-shows as part 47 (13.9%) 
of counselor contad hours 
c) Requiring written treatment plans 69 (20.4%) 
d) Requiring more detailed documentation of treatment progress 91 (26.9%) 
e) Increased emphasis/training on quality assurance and 88 (26.0%) 
utilization review methods 
f) Increased emphasis on consultation/outreach to campus 188 (55.6%) 
community 
g) Increased emphasis/training on short-term counseling 192 (56.8%) 
h) Lobbying government officials and/or insurance companies 14 (4.1%) 
on inclusion of Counseling Centers as preferred providers 
i) Other 20 (5.9%) 
81. Number of Centers that offer group counseling: 289 (85.5%) 
82. Centers where filling personal growth groups has been more difficuh: 156 (46.2%) 
83. Considering the resources involved, Directors believe that: 
a) Groups are still more cost efficient than individual counseling: 150 (44.4%) 
b) They are worth doing because they are so effeaive: 270 (79.9%) 
c) They promote training opportunities for interns: 114 (33.7%) 
84. For a list of professional development videotapes, see Appendix B 
85. For a list of innovative programs see Appendix C 
86. Highest degree held by Directors: 
a) Doctorate - Clinical Psychology 77 (22.8%) Other degrees included: Humanities!Heurophilo-
b) Masters- Clinical Psychology 3 (.9%) sophy, D.Min. Marriage and Family Counseling. 
c) Doctorate - Counseling Psychology 127 (37.6%) and an MBA 
d) Masters - Counseling Psychology 12 (3.6%) 
e) Doctorate- Counselin!YCounselor Ed.!MH. 46 (13.6%) 
f) Masters- Counselin!YCounselor Ed./M.H. 30 (8.9%) 
g) Doctorate - Student Personnel 9 (2.7%) 
h) Masters - Student PersOIDlel 4 (1.2%) 
i) MSW 6 (1.8%) 
j) MD 3 (.9%) 
k) Other 18 (5.3%) 
87. Number of Centers with an AP A approved internship program: 56 (16.6%) 
88. Average number ofhours per week devoted by the 
Training Director to the administration of the program: X=ll.O; Range 1 to 25 (n=54) 
89. Average number ofhours of total staff time per week 
devoted to internship training program: X=32.4; Range 1 to 90 The data for this question reflects 47 Directors 
who also responded yes to question # 87. 
90. Centers that ask on an evaluation form if counseling has 
helped students to remain enrolled in an institution: 139 (41.1%) X=51. 7% of the students responded positively. 
91. Centers that ask on evaluation forms if counseling has 
helped with students academic performance: 129 (38.2%) X=60.0% of the students responded positively. 
92. Directors who rated their job on a stress dimension said it is a: 
a) Relatively high stress job 137 (40.5%) 59.8% of Directors find the job more stressful now 
b) Moderately stressful .-1'76 (52.1%) than 5 years ago. 
c) Relatively low stress job 21 (6.2%) 
94. Length of time as a director: 
a) 0-5 years 120 (35.5%) 
b) 6-10 years 91 (26.9%) 
c) 11-15 years 55 (16.3%) 
d) 16-20 years 33 (9.7%) 
e) 21+ years 29 (8.6%) 
95. Number of Directors who held the following positions before 
becoming Counseling Center Directors. 
a) Associate ·Director 46 
b) Assistant Director 30 
c) Training Director 14 
d) Clinical Director 6 
e) Staff Psychologist 155 
f) Other 78 
96. What previous Director did after leaving Directorship: 
a) Went back to staff position 36 
b) Moved to another directorship 38 
c) Moved to hi!!Jter administrative position 39 
d) Moved to faculty position 31 
e) Retired 57 
f) Went into private practice 170 
97. Reason last professional staff member left Center: 
a) Dismissed 29 
b) Left for equivalent position in another Center 32 
c) Left for promotion at another Center 21 
d) Went into private practice 65 
e) Took an academicpositiori 28 
f) Took an administrative position 17 
g) Left the field 17 
h) Other 112 
98. Centers that have established career ladders in their Center: 43 
99. Directors who report to the Student Health Service Director: 36 
I 01. Centers that have Student Health Service report to them: 33 
I 02. Centers that have successfully dismissed a psychologist!CO\Ulselor 
in the past five years due to poor performance: 39 
Number of dismissals that led to, an official grievance: 10 
104. Centers that have been tmsuccessful in attempts to dismiss 
a psychologistlcotmselor in the past five years: 11 
I 05. Centers that have utilized a peer review team to evaluate 
the performance of staff member whose work is below standards: I8 
I 06. Centers that have taken initiatives in the past year to build 
community within their Center and/or Student Affairs: 
107. Usage of Center by different student populations 
relative to their percentage on campus. 
a) Men 
b) Women 
c) International Students 
d) Sexual Minorities 
e) African American Students 
108. Number of Directors who anticipate future changes in the way 
cotmseling services are provided: 
109. Centers that accept mandated referrals from a campus 
administrator or Judicial Board: 
a) for assessment and cotmseling 
b) for assessment only (no mandatory cotmseling) 
c) we accept no mandated referrals 
179 
Greater than 
4 (1.2%) 
246 (72.8%) 
34 (10.1%) 
41 (12.2%) 
53 (15.7%) 
159 
145 
141 
47 
TOTAL 
(N=338) 
(13.6%) 
(8.9%) 
(4.1%) 
(1.8%) 
(45.9%) 
(23.1%) 
(10.7%) 
(11.2%) 
(11.5%) . 
(9.2%) 
(16.9%) 
(50.2%) 
(8.6%) 
(9.5%) 
(6.2%) 
19.2%) 
(8.3%) 
(5.0%) 
(5.0%) 
(33.1%) 
(12.7%) 
(10.7%) 
(9.8%) 
(11.5%) 
(25.6%) 
(3.3%) 
(5.3%) 
(53.0%) 
Equal to 
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Comments 
Other positions held include: private practice( 10 ), faculty 
positions(9), positions at local MH centers(S), and doctoral 
intern positions( 4). 
Others went to: positions at local CMHC(8), the 
business sector(7), deceased( 6), faculty positions(3 ), 
and prison work(3). 
Other reasons for leaving include: retired(34), family (13), 
going to positions at local CMHC(8), entering the business 
sector(7). 
Most have very limited ladders. Some have administrative 
ladders (Assistant Director, Associate Director), some rotate 
administrative positions, and some have a senior 
psychologist category and a variety of coordinating roles. 
1 cotmSelor filed with Affinnative Action Office and 
3 filed suits. 
Reasons include lack of support from boss, or from 
Human Resources. Affinnative Action Office and 
the tmion also blocked 2 dismissals. 
Large numbers of Centers utilized team building retreats 
bi-monthly ltmches{l3), increased outreach work(10), and 
collaborative programming. 
Next year, other groups will be included, such as: 
athletes, student leaders, Latino, Native Americans, etc .. 
Less than 
70 (20.7%) 241 (71.3%) 
60 (17.8%) 9 (2.7%) 
130 (38.5%) 140 (41.4%) 
117 (34.6%) 95 (28.1%) 
136 (40.2%) 117 (34.6%) 
(47.0%) 
(42.9%) 
(41.7%) 
(13.9%) 
Changes included: greater use oftechnology(16) and 
brief therapy models(16), more outreach(l3), more groups 
(10), more emphasis on retention services(S) & academic 
services( 4 ), more responsibility within Student Affairs( 4 ), 
and charging fees for services( 4 ). 
21.0% of Centers have noticed an increase in the number 
of mandated referrals. 
110. Reasons that mandated students are referred to Centers: 
a) drug and alcohol violations 
b) disruptive behavior 
c) sexual assault · 
d) severe depression 
e) expression of suicidal intention 
t) other 
111. Directors personal feelin~ about mandated referrals 
fot counseling: 
a) I'm very mudl in favor of providing this service 
b) I'm not crazy about it, but believe that some students 
can be helped through the process 
c) I am opposed to mandatory counseling 
112. Centers that utilize the following policies regarding 
mandatory counseling: 
· a) Student merely needs to show up to comply, once a 
counselor explains services student can dloose to 
engage in counseling or not- this may, however, result 
in additional sanctions against the student 
b) Same as (a) but no additional sanctions for not 
dloosing to participate in counseling 
c) Student must comply with certain number of counseling 
sessions established by judicial board and administration 
d) Student must comply with certain number of counseling 
sessioos determined by the counselor after an assessment 
has been made. 
e) Student must continue in counseling until counselor 
determines enough counseling has occurred. 
113. Types of informatioo provided to the mandator for 
Centers that accept mandated students: . 
a) Confumatioo of initial visit 
b) Confirmatioo that student has complied with 
recommendatioo for treatment 
c) Statement of progress 
d) No informatioo is provided 
114. Centers report their success with mandated referrals: 
a) Very successful 
b) Successful 
c) Moderately successful 
d) Mildly successful 
e) Not successful 
224 
·'228 
93 
100 
171 
41 
44 
202 
85 
82 
81 
23 
38 
10 
191 
100 
29 
23 
7 
41 
121 
92 
16 
TOTAL 
(N=338) 
(66.3%) 
(67.5%) 
(27.5%) 
(29.6%) 
(50.6%) 
(12.1%) 
(13.0%) 
(59.8%) 
(25.1%) 
(24.3%) 
(24.0%) 
(6.8%) 
(11.2%) 
(3.00A.) 
(56.5%) 
(29.6%} 
(8.6%) 
(6.8%) 
(2.1%) 
(12.1%) 
(35.8%) 
(27.2%) 
(4.7%) 
13 
Comments 
Other reasons mandated students are referred to 
Centers include: violence (11 ), academic 
performance (7), eating disorders ( 6), psydlotic 
behavior ( 4), re-admittance after hospitalizatioo (2), 
psydlological and health reviews (2), and 
domestic violence ( 1 ). 
An excellent review ofvaryingpositioos oo 
mandatory referrals can be found in the 
Joumal of College Student Psvdlotherapy 1995. 
Vol. 9,no.4, 
14 
SUMMARY DATA BY SCHOOL SIZE 
Raw data reported outside brackets (frequency data inside) 
SCHOOL SIZE 
Under2,500 2,500 - 7,500 7,500-15,000 Over15,000 
(n=65) (n=93) (n=84) (n=93) 
1. Cal1ers that charge fees for the following services: 
a) Personal counseling to students 7 (10.8%) 11 (11.8%) 15 (17.9%) 
25 (26.9%) 
b) Personal counseling to faculty/staff 2 (3.1%) 6 (6.5%) 9 (10.7%) 6 
(6.5%) 
c) Personal counseling to alunmi 1 (1.5%) 4 (4.3%) 2 (2.4%) 2 
(2.2%) 
d) Personal counseling to community 0 (0.0%) 3 (3.2%) 3 (3.6%) 3 
(3.2%) 
e) Career counseling to students 3 (4.6%) 6 (6.5%) 7 (8.3%) 15 
(16.1%) 
f) Career counseling to faculty/staff 2 (3.1%) 3 (3.2%) 7 (8.3%) 8 (8.6%) 
g) Career counseling to alunmi 3 (4.6%) 10 (10.8%) 9 (10.7%) 13 
(14.0%) 
h) Career counseling to community 0 (0.0%) 7 . (7.5%) 9 (10.7%) 10 
(10.8%) 
i) Career testing to students 9 (13.8%) 14 (15.1%) 28 (33.3%) 36 
(38.7%) 
j) Career testing to facuhy/staff 3 (4.6%) 10 (10.8%) 19 (22.6%) 20 (21.5%) 
k) Career testing to alunmi 6 (9.2%) 19 (20.4%) 17 (20.2%) 18 
(19.4%) 
l) Career testing to community 3 (4.6%) 14 (15.1%) 16 (19.0%) 18 
(19.4%) 
m) Personality testing to students 9 (13.8%) IS (16.1%) 26 (31.0%) 25 (26.9%) 
n) Personality testing to faculty/staff 2 (3.1%) 7 (7.5%) 15 (17.9%) 10 (10.8%) 
o) Personality testing to alunmi 2 (3.1%) 6 (6.5%) 9 (10.7%) 6 (6.5%) 
p) Personality testing to commooity 2 (3.1%) 4 (4.3%) 9 (10.7%) 9 (9.7%) 
2. Centers which collect third party payments for 
personal counseling: 2 (3.1%) 0 (0.0%) 4 (4.8%) 10 (10.8%) 
3. Cal1ers that are supported by a mandatory fee: 19 (29.2%) 27 (29.0%) 34 (40.5%) 43 
(46.2%) 
4. Cal1ers that took a budget cut in 1995-1996: 20 (30.8%) 27 (29.0%) 25 (29.8%) 39 
(41.9%) 
5. How these budget cuts affected the centers 
(Directors checked all responses that applied): 
a) Reduction in salaries 4 (20.0%) 2 (7.0%) 2 (8.0%) 1 (2.5%) 
b) Reduced staff 11 (55.0%) 11 (40.7%) 11 (44.0%) 22 (56.4%) 
c) Reduction in interns/grad assistants 1 (5.0%) 1 (3.7%) 3 (12.0%) 6 (15.3%) 
d) reduced "other costs" budget 16 (80.0%) 20 (74.0%) 17 (68.0%) 28 (71.7%) 
e) Reduction in professional development fimds 11 (55.0%) 10 (37.0%) 9 (36.0%) 10 (25.6%) 
6. Cal1ers where budget cuts resulted in reductions in 
programming for special issues (muhicuhuralism, 
women, minorities): 8 (12.3%) 15 (16.1%) 11 (13.1%) 15 (16.1%) 
7. Amount of professional development money available 
for the following staff members: 
a) Director X=$1,071 X= $941 X= $943 X=$1,149 
b) Training Director X=$250 X=$646 X=$774 X=$867 
c) Assistant Director/Program Coordinator X=$620 X=$787 X=$649 X=$692 
d) Professional Counselors X=$688 X= $629 X=$570 X= $583 
e) Secretarial Staff x=$206 XS=$241 X=$200 X=$338 
8. Cal1ers where its necessary to make a presentation at a 
conference or serve on a committee to receive travel money: 
a) Director 4 (6.2%) 4 (4.3%) 9 (10.7%) 7 (7.5%) 
b) Counseling staff s (7.7%) 5 (5.4%) 10 (11.9%) 12 (12.9"A.) 
9. How travel money is divided: 
a) Available travel money is divided equally 17 (26.2%) 24 (25.8%) 45 (53.6%) 39 (41.9";(,) 
b) Director makes decision based on merit of request 28 (43.1%) 48 (51.6%) 30 (35.7%) 37 (38.8%) 
c) Travel money is tied to money generated by staff 0 (0.0%) 1 (1.1%) 0 (0.0%) 1 (1.1%) 
10. Institutions considering the following: 
(Directors checked all responses that applied) 
a) Downsizing Student Affairs 12 (18.5%) 33 .(35.5%) 20 (23.8%) 23 (24.7%) 
b) Reorganizing Student Affairs 23 (35.4%) 56 (60.2%) 54 (64.3%) 51 (54.8%) 
c) Downsizing the Counseling Center 9 (13.8%) 14 (15.1%) 7 (8.3%) 13 (14.0%) 
d) Reorganizing the Counseling Center 15 (23.1%) 21 (22.6%) 23 (27.4%) 22 (23.7%) 
e) Outsourcing'Privatizing the Coooseling Center 12 (18.5%) 22 (23.7%) 16 (19.0%) 15 (16.1%) 
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Under2,500 2,500-7,500 7,500-15,000 Over15,000 
(n=65) (n=93) (n=84) (n=93) 
11. Directors that feel there is a real possibility that 
outsourcin!iprivatization may happen on their campus: 4 (6.2%) 10 (I0.8%) 7 (8.3%) IO (I0.8%) 
I2. Centers that have had records or counselors subpoenaed 
(io.8%) in the past year: ' c i 7 18 (19.4%) 18 (21.4%) 34 (36.6%) 
13. Centers where it was necessary to comply with the subpoena: 5 (71.4%) 13 (72.2%) 12 (66.6%) 26 (76.4%) 
14. Subpoenaed records were used: 
a) in support of a claim by Center client 4 (57.1%) 14 (77.7%) I6 (88.8%) 26 (76.4%) 
b) against a client 4 (57.1%) 6 (33.3%) 8 (44.4%) 11 (32.3%) 
I5. Counselors who had to appear in court: 0 (0.0%) 4 (4.3%) 3 (3.6%) 5 (5.4%) 
I7. Centers with policies on what should be included in case notes: I6 (24.6%) 26 (28.0%) 26 (31.0%) 3I (33.3%) 
I8. Centers that have had suits against them in the past year: 0 (0.0%) (1.1%) (1.2%) 4 (4.3%) 
I9. Directors who have had to discipline or terminate a counselOr 
or intern in the past year due to unahi.cal practices: 3 (4.6%) 3 (3.2%) 7 (8.3%) 6 (6.5%) 
20. Centers whid!. have experienced other legallahi.cal dilemmas 
in the past year: 2I (32.3%) 23 (24.7%) 22 (26.2%) 26 (28.0%) 
21. Centers whidl have gained new staff positions in the past year: 
a) Professional 7 (I0.8%) IO (I0.8%) 7 (8.3%) 18 (I9.4%) 
b) Clerical 2 (3.I%) 5 (5.4%) 5 (6.0%) 6 (6.5%) 
c) Graduate student assistant or 112 time intern 6 (9.2%) 7 (7.5%) IO (Il.9%) 5 (5.4%) 
d) Intern (full time) 2 (3.I%) 3 (3.2%) 3 (3.6%) 7 (7.5%) 
22. Centers that have lost a staff position in the past year 
(not replaced) 
a) Professional 9 (13.8%) 14 (IS. I%) 13 (I5.5%) I6 (I7.2%) 
b) Clerical 2 (3.I%) 2 (2.2%) 6 (7.I%) 9 (9.7%) 
c) Graduate student assistant or 112 time intern I (1.5%) 3 (3.2%) 2 (2.4%) 9 (9.7%) 
d) Intern (full time) 0 (0.0%) I (1.1%) I (1.2%) 2 (2.2%) 
23. Centers who hire part-time coimselors during the year: I6 (24.6%) 33 (35.5%) 33 (39.3%) 39 (41.90.4) 
24. Centers that report an increase in hiring these part time 
employees. over the past five years than previously: 11 (I6.9%) I9 (20.4%) 23 (27.4%) 23 (24.7%) 
25. &26. Average salaries for professional staff are listed in the totals section. 
27. Centers where counselors are given time off for consuhation: 
a) Haifa day per week 3 (4.6%) 7 (7.5%) 7 (8.3%) I5 (I6.I%) 
b) Full day per week 0 (0.0%) I (1.1%) 4 (4.8%) 2 (2.2%) 
c) Other 16 (24.6%) I3 (I4.0%) I4 (I6.7%) 11 (11.8%) 
d)No 45 (69.2%) 72 (77.4%) 55 (65.5%) 62 (66.7%) 
28. Sd!.ools whidl provide psyd!.iatric services on campus 
a) In Counseling Center only I3 (20.0%) 20 (21.5%) 23 (27.4%) 25 (26.9%) 
b) In Student Health Center only I (1.5%) 5 (5.4%) I6 (I9.0%) 33 (35.5%) 
c) In both Counseling and Student Health Centers 2 (3.I%) I (1.1%) 7 (8.3%) 11 (Il.8%) 
d) Other sd:tings 4 (6.2%) 13 (I4.0%) 5 (6.0%) IO (I0.8%) 
e) No psyd!.iatric services 45 (69.2%) 52 (55.9%) 32 (38.I%) I4 (I5.I%) 
29. Number of psyd!.iatric consuhation hours 
available per week: -x= 4.7 Range .75 to .25 X= 6.5 Range .50 to 40 X= I 1.6 Range .50 to 80 X=I.02 Range .OI-IOO 
30. Centers that require students receiving medication from an 
on-campus psydliatrist be followed by the CoiUlseling Center 
for psyd!.otherapy: 7 (I0.8%) I9 (20.4%) 27 (32.I%) 24 (25.8%) 
31. Center clients obtain presaiptions from these 
campus sources (directors d!.ecked all that applied): 
a) Psyd!.iatrist I8 (27.7%) 35 (37.6%) 48 (57. I%) 73 (78.5%) 
b) :MD, non-psyd!.iatrist 29 (44.6%) 44 (47.3%) 4I (48.8%) 33 (35.5%) 
c) Nurse Practitioner 5 (7.7%) IO (I0.8%) IO (Il.9%) IO (I0.8%) 
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32. Number ofFTE meotal health professionals which provide 
services to students on campus (includes all paid staff and 
iiitems at Carters and other servioe units on campus except 
for services provided by students in departmartal clinics): X=2. 7 Range 1 to 8 ir-4.0 Range l.Oto 10 X=6. 7 Range 3 to 20.5 X=12.2 Range 3 to 32 
Approximate ratio of mental health COIDlSelors to FTE students: 1 to767 1 to 1428 1 to 1727 
1 to 2195 
33. Career counseling takes plaoe in the following locations: 
a) Primarily in the Counseling Center 17 (26.2%) 20 (21.5%) 29 (34.5%) 32 
(34.4%) 
b) Primarily in a separate career development or placement offioe 39 (60.0%) 60 (64.5%) 42 (50.0%) 42 (45.2%) 
c) Shared equally between a. and b. 5 (7.7%) 10 (10.8%) 8 (9.5%) 15 
(16.1%) 
34. Number of Carters in which career counseling has been 
moved out of the Counseling Center: 8 (12.3%) 10 (10.8%) 15 (17.9"/0) 7 
(7.5%) 
Number of Carters in which career counseling has been 
moved into the Counseling Center: 3 (4.6%) 5 (5.4%) 2 (2.4%). 3 
(3.2%) 
35. Carters that contract with staff on how they spend their time: 5 (7.7%) 16 (17.2%) 31 (36.9%) 
45 (48.4%) 
36. Carters which limit the number of counseling sessions 
allowed a client: 16 (Z4.6%) 36 (38.7%) 47 (56.0%) 65 
(69.9%) 
37. Average number of sessions per client in the past year: X=5.4 Range 2.5 to 10 X=4. 7 Range 2.0 to 8 X=5.6 Range 1.5 to 20 
X=5.0 Range 2 to 12 
38. Number of clients seen each week to be considered a 
full caseload for a counselor who does only counseling: X=24.5 Range 12.5 to 32 x=25.0 Range 17to 35 M4.7 Range 14to 38 X=25.4 Range 19to 32 
39. Ave. time counselors spent on direct 
servioe during busy season: X= 24.4 Range 7to 35 X=25.0 Range 5 to 36 X=23.9 Range 6 to 35 
X=23.3 Range6to32 
Percentage of work week: 'X= 69.9% Range 20 to 100 X=67%Range40to 100 'X=62%Range.75to 100X=60.%R 2Sto95 
40. Average pen:entage of staff time devoted to: 
a) Personal counseling X=70.4% X=64.5% X=63.1% X=61.5% 
b) Career counseling 'if-=17.4% X=13.2% X'-'14.7% X=17.4% 
c) Academic (student skills) X=14.0% X'-'12.6% ir-11.7% "X=12.1% 
d) Other i-=23.8% X=25.8% X'-'29.1% X=27.6% 
41. Listed in Total Section. 
42. Carters that permit cotmselors to use offices 
for after hours private practioe: 17 (26.2%) 28 (30.1%) 13 (15.5%) 18 (19.4%) 
43. Carters utilizing computers for the following functions: 
a) Scheduling 8 (12.3%) 12 (12.9%) 29 (34.5%) 41 (45.2%) 
b) Billing 1 (1.5%) 1 (1.1%). 9 (10.7%) 13 (14.0%) 
c) Maintaining client case notes 14 (21.5%) 37 (39.8%) 38 (45.2%) 22 (23.7%) 
d) Program to output clinicians caseload and tumover 6 (9.2%) 10 (10.8%) 15 (17.9%) 30 (32.3%) 
e) Database on services/activities 34 (52.3%) 61 (65.6%) 73 (86.9%) 72 (77.4%) 
f) Electronic mail 47 (72.3%) 76 (81.7%) 78 (92.9%) 87 (93.5%) 
g) On line services 30 (46.2%) 44 (47.3%) 49 (58.3%) 63 (67.7%) 
44. Centers using Intemd./on line services for the following: 
a) Consults 17 (26.2%) 21 (22.6%) 30 (35.7%) 27 (29.0%) 
b) Downloading articles 24 (36.9%) 38 (40.9%) 41 (48.8%) 48 (51.6%) 
c) Electronic support groups 11 (16.9%) 15 (16.1%) 5 (6.0%) 21 (22.6%) 
d) On-line counseling 0 (0.0%) 2 (2.2%) 0 (0.0%) 4 (4.3%) 
e) Counseling Center home page 17 (26.2%) 20 (21.5%) 31 (36.9%) 49 (52.7%) 
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45. Present CCllloenJS ofCemers: 
(n=65) (n=93) (n=84) (n=93) 
(Directors checked all that applied) ll'~t- ;{.~i-
a) Waiting list problems 5 (7.7%) 18 (19.4%) 25 (29.8%) 32 (34.4%) 
b) An increase in the number of students with severe 
psychological problems 48 (73.8%) 70 (75.3%) 65 (77.4%) 70 (75.3%) 
c) An ina-ease in sexual assault cases 12 (18.5%) 20 (21.5%) 26 (31.0%) 27 (29.0".4) 
d) An increase in crisis couoseling 20 (30.8%) 38 ·{40.9%) 38 (45.2%) so (53.8%) 
e) Pressure on the Call« to do more about drug and alcohol 
abuse on campus 29 
f) The need to find better referral sources for students who 
(44.6%) 44 (47.3%) 29 (34.5%). 21 (22.6%) 
need long-term help 29 (44.6%) 55 
g) Referrals by outside agencies to your Caner of clicms 
(59.1%) 51 (67.9%) 68 (73.1%) 
needing long-term therapy 5 (7.7%) 14 (15.1%) 26 (31.0%) 31 (33.3%) 
h) Responding to the needs of learning disabled students 34 (52.3%) 53 (57.0%) 41 (48.8%) 52 (55.9%) 
i) A growing demand.for services with no increase in 
resources or fewer resources 31 (47.7%) 61 (65.6%) 56 (66.7%) 63 (67.7%) 
46. Due to ADA, the number of Call« directors that believe: 
a) It is reasonable to provide ongoing weekly therapy for 9 (13.8%) 13 
students with psychological disabilities: 
(14.0%) 24 (28.6%) 26 (28.0".4) 
b) Students with psychological disabilities should be 13 (20.0%) 17 (18:3%) 6 (7.1%) 8 (8.6%) 
aocommodated by a case managemmt approach: 
c) Providing this accommodation is too heavy a bW'den on 36 (55.4%) 54 
colleges and universities: 
(58.1%) 43 (51.2%) 45 (48.4%) 
47. Cemers that have a Learning Disabilities Specialist on campus: 24 (36.9%) 53 (57.0".4) 54 (64.3%) 70 (15:3%) 
48. Learning Disabilities Specialist rEpOrts: 
a) Couuseling Call« 2 (8.3%) 8 (8.6%) 11 (20.3%) 11 (15.7%) 
b) Learning and Development Call« 14 (58.3%) 19 (2o.4%) 10 (18.5%) 8 (11.4%) 
c) Disability Services Office 3 (12.5%) 11 (11.8".10) 25 (46.2%) 39 (55.7%) 
d) Other 5 (20.8%) 17 (18.3%) 8 (14.8%) 12 (17.1%) 
49. Cemers providing on call services for students: 54 (83.1%) 67 (72.0%) 65 (77.4%) 61 (65.6%) 
ConstituerJts participating in the service: 
a) Cal1er staff 48 (73.8%) 64 (68.8%) 60 (71.4%) 55 (59.1%) 
b) Call« interns 2 (3.1%) 10 (10.8".10) 19 (22.6%) 30 (32.3%) 
c) Cml«practicum students 2 (3.1%) 1 (1.1%) 3 (3.6%) 1 (1.1%) 
d) Other Student A1faits professionals 28 . (43.1%) 15 (16.1%) 9 (10.7%) 10 (10.8%) 
On call participants are OOIDlec:ted by: 
a) Beeper 28 (43.1%) 34 (36.6%) 34 (40.5%) 30 (32.3%) 
b) Rotating on-call list 18 (27.7%) 28 (30.1%) 36 (42.9%) 37 (39.8%) 
so. Methods of counselor ~on for after hOIU'S work: 
a) Release time 11 (16.9%) 26 (28.0%) 28 (33.3%) 26" (28.0%) 
b) .Extra pay 2 (3.1%) 1 (1.1%) 2 (2.4%) 1 (1.1%) 
c) Considered part ofthe job with no extra compensation 45 (69.2%) so (53.8%) 32 (38.1%) 44 (47.3%) 
51. Cemers involved with other campus offices or depaJ:tmeuts 
in a crisis intervention team: 45 (69.2%) 59 (63.4%) 56 (66.7%) 65 (69.9%) 
Number ofCemers where this has been a positive experimce: 42 (93.3%) 56 (60.2%) 49 (87.5%) 56 (86.1%) 
52. Cemers shared the following types ofinfonnation with 
aisis team members without a release: 
a) Climt is or is not continuing in therapy 9 (13.8%) 13 (41.0%) 8 (9.5%) 9 (9.7%) 
b) Climt is responding well or not well to therapy 8 (12.3%) 8 (8.6%) . 3 (3.6%) s (5.4%) 
c) Climt is or is not a suicidal risk 38 (58.5%) 45 (48.4%) 34 (40.5%) 33 (35.5%) 
d) Climt presents or does not present a danger to someone else 39 (60.0%) 47 (50.5%) 36 (42.9%) 39 . (41.9%) 
53. CaJters with someone on campus assigp.edto coordiilate 
services for those who have been sexually assaulted: 43 (66.2%) 42 (45.2%) 42 (50.0".10) 52 (55.9%) 
This responsibili1yhas been assigp.ed as: 
a) An add-on responsibili1y to someone with other duties 39 (90.6%) 42 (45.2%) 32 (76.1%) 31 (59.6%) 
b) A full time responsibility for one or more persons 4 (9.3%) 35 (37.6%) 8 (19.0".4) 21 (40.3%) 
• 
54. Cemers with obsessive pursuit cases in the past year: 24 (36.9%) 43 (46.2%) 43 (51.2%) 51 (61.3%) 
Number of obsessive pursuit cases: 30 35 78 144 
55. Number of persons killed by an obsessive pursuer in past year: 0 1 3 2 
Number of persons injured by an obsessive pursuer in past year: 0 7 4 s 
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57. Centers that had to hospitalize a student for psychological 
reasons within the past year: 54 (83.1%) 77 (82.8%) 64 (76.2%) 84 (90.3%) 
Number of students hospitalized: 143 391 319 571 
58. Directors who would notifY parents against a student's wishes 
ifthe student is hospitalized for psychological reasons: 46 (49.5%) 
a) Yes, but only if student is under age 15 (23.1%) 29 (31.2%) 30 (35.7%) 
b) yes, but only if student is still being supported by parents, 
or requires parents' insurance coverage 17 (26.2%) 10 (10.8%) 7 (8.3%) 7 (7.5%) 
c) Yes, in all cases 13 (20.0%) 13 (14.0%) 9 (10.7%) 3 (3.2%) 
d)No 13 (20.0%) 32 (34.4%) 30 (35.7%) 28 (30.1%) 
59 Campuses that had an enrolled student suicide in the 95-96 
school year: 4 (6.2%) 11 (11.8%) 26 (31.0%) 52 (55.9%) 
Number of student suicides: 7 12 36 76 
60. Centers that had a client suicide in the 95-96 school year: 2 (3.1%) 6 (6.5%) 11 (13.1%) 17 (18.3%) 
Number of client suicides: 3 14 11 17 
61. & 62. Information listed in Total Summary. 
63. Centers that have had to notifY a third party about a 
potEntially suicidal student during the past year: 27 (41.5%) 44 (47.3%) 42 (50.0%) 51 (54.8%) 
Number of cases: 67 141 137 135 
64. Calters that notify the following without 
student permission when student is a suicidal risk: 
a) Residence Life 39 (60.0%) 50 (53.8%) 35 (41.7%) 29 (31.2%) 
b) Family 29 (44.6%) 39 (41.9%) 38 (45.2%) 34 (36.6%) 
c) Vice President 28 (43.1%) 27 (29.0%) 14 (16.7%) 4 (4.3%) 
d) Other 23 (35.4%) 29 (31.2%) 23 (27.4%) 43 (46.2%) 
65. Centers that typically notifY the following when 
a student is hospitalized: 
a) Residence Life Staff 31 (47.7%) 38 (40.9%) 19 (22.6%) 19 (20.4%) 
b) Family 33 (50.8%) 41 (44.1%) 33 (39.3%) 33 (35.5%) 
c) Vice President 30 (46.2%) 43 (46.2%) 25 (29.8%) 10 (10.8%) 
d) Other 24 (36.9%) 30 (32.3%) 22 (26.2%) 35 (37.6%) 
66. Calters that have had to give warning during the past 
year to a third party about a student who posed danger 
to another person: 4 (6.2%) 18 (19.4%) 14 (16.7%) 24 (25.8%) 
Number of cases: 6 22 14 31 
67. Directors that have noted a difference in violent 
incidents involving students: 
a) Noticed an increase over last five years 29 (44.6%) 45 (48.4%) 41 (48.8%) 63 (67.7%) 
b) Remained the same over last five years 34 (52.3%) 42 (45.2%) 36 (42.9%) 27 (29.0%) 
c) Noticed decrease over last five years 1 (1.5%) 2 (2.2%) 2 (2.4%) 1 (1.1%) 
68. Centers that have written statements or policies on the following: 
a) Having an emotionally disturbed student removed :from the I 
residence halls or school 30 (46.2%) 36 (38.7%) 31 (36.9%) 29 (31.2%) 
b) Having a psychotic student hospitalized 27 (41.5%) 33 (35.5%) 29 (34.5%) 33 (35.5%) 
c) Dealing with a potEntially suicidal student 43 (66.2%) 53 (57.0%) 51 (60.7%) 54 (58.1%) 
d) Dealing with a potmtially violent student 28 (43.1%) 37 (39.8%) 39 (46.4%) 44 (47.3%) 
e) Risks of counseling 22 (33.8%) 26 (28.0%) 22 (26.2%) 24 (25.8%) 
f) Kinds of client problems appropriate to be seen at the 
Counseling Center 29 (44.6%) 43 (46.2%) 37 (44.0%) 47 (50.2%) 
g) How to handle a sexual assauh case 39 (60.0%) 45 (38.3%) 37 (44.0%) 30 (32.3%) 
h) Returning a student who had left because of psychiatric 
problems, to classes or residence hall 33 (50.8%) 32 (34.4%) 28 (33.3%) 22 (23.7%) 
,_, ",;,¢. }{R -~ ~~:J ;c' 
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69. Directors who know of students who have come to their Center 
in the past year because of sexual exploitation or harassment by: 
a) another therapist 3 (4.6%) 16 (17.2%) 16 (19.0%) 16 (17.2%) 
b) facuhy member of supervisor 34 (52.3%) 47 (50.5%) 55 (65.5%) 69 (74.2%) 
c) another student 56 (86.2%) 75 (80.6%) 65 (77.4%) 80 (86.0%) 
70. Centers that havethorougllly reviewed AP A ethical guidelines 
for working with muhicuhural students 5 (7.7%) 6 (6.5%) 14 (16.7%) 18 (19.4%) 
72. Number of Centers where staffhave received training in treating 
diverse ethnic groups: 41 (63.1%) . 36 (38.7%) 62 (73.8%) 80 (86.0%) 
73. Centers that provide inservice workshops pertaining 
to counseling diverse ethnic groups: 9 (13.8%) 47 (50.5%) 55 (65.5%) 75 (80.6%) 
74. Percentage of Center clientele who were seen for 
eating disorders in the past year: X=6.8% X=7.3% X=6.4% X=5.3% 
75. Centers that have seen one or more HIV positive clients 
within the past year: 6 (9.2%) 25 (26.9%) 32 (38.1%) 53 (57.0%) 
Number ofHIV clients seen in the past year: 7 44 54.5 98 
76. Directors who feh that any of these HIV positive clients 
posed a risk to any third party: (16.6%) 6 (24.0%) 4 (12.5%) 9 (16.9%) 
'When clients posed a risk, directors who found it 
necessary to warn a third party: 0 (0.0%) (1.1%) 0 (0.0%) 0 (0.0%) 
77. How Directors would generally handle it if an HIV positive 
client states that he/she has not informed hiS/her partner of the 
heahh situation: 
a) Would take no a<iion 1 (1.5%) 0 (0.0%) 0 (0.0%) 3 (3.2%) 
b) Would encourage disclosure but otherwise take no a<iion 23 (35.4%) 43 (46.2%) 54 (64.3%) 51 (54.8%) 
c) Would inform client that ifhelshe did not inform partner, 
that you would be ethically bound to do so 22 (33.8%) 30 (32.3%) 19 (22.6%) 23 (24.7%) 
d) Other 10 (15.4%) 16 (17.2%) 6 (7.1%) 10 (10.8%) 
79. Diredors feelings about mandatory reporting law regarding 
therapist/client sex: 
a) Opposed 27 (41.5%) 32 (34.4%) 30 (35.7%) 28 (30.1%) 
b)}n fa~or 18 (27.7%) 21 (22.6%) 21 (25.0%) 20 (21.5%) 
c) Ambivalent 13 (20.0%) 33 (35.5%) 27 (32.1%) 36 (38.7%) 
80. Centers that are taking the following actions to prepare for 
managed care: (Directors checked all that applied) 
a) Using DSM coding on alllmost clients 11 (16.9%) 13 (14.0%) 18 (21.4%) 28 (30.1%) 
b) No longer counting client cancellations or no-shows as part 
of counselor contact hours 8 (12.3%) 11 (11.8%) 11 (13.1%) 16 (17.2%) 
c) Requiring written treatment plans 11 (16.9%) 20 (21.5%) 21 (25.0%) 16 (17.2%) 
d) Requiring more detailed documentation of treatment progress 13 (20.0%) 28 (30.1%) 18 (30.3%) 22 (23.7%) 
e) Increased emphasis/training on quality assurance and 
utilization review methods 10 (15.4%) 16 (17.2%) 22 (26.2%) 40 (43.004) 
f) Increased emphasis on consuhation/outreach to campus 
community 28 (43.1%) 52 (55.904) 50 (59.5%) 56 (60.2%) 
g) Increased emphasis!training on short-term counseling 31 (47.7%) 52 (55.9%) 53 (63.1%) 54 (58.1%) 
h) Lobbying government officials and/or insurance companies 
on inclusion of Counseling Centers as preferred providers 2 (3.1%) 4 (4.3%) 5 (6.0%) 3 (3.2%) 
i)Other 4 (6.2%) 6 (6.3%) 5 (6.0%) 5 (5.4%) 
81. Number of Centers offering group counseling: 48 (73.8%) 78 (83.9%) 73 (86.9%) 87 (93.5%) 
82. Number of Centers where filling personal growth 
groups has been more difficult: 37 (56.9%) 35 (37.6%) 43 (51.2%) 41 (44.1%) 
83. Considering the resources involved, Directors believe that: 
a) Groups are still more cost efficient than individual counseling: 21 (32.3%) 36 (38.7%) 39 (46.4%) 52 (55.90.4) 
b) They are worth doing because they are so effe<iive: 43 (66.2%) 70 (75.3%) 72 (85.7%) 82 (88.2%) 
c) They promote training opportunities for interns: 12 (18.5%) 27 (29.0%) 35 (41.7%) 39 (41.9%) 
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86. Higtlest degree held by Direttors: 
a) Dod.orate- Clinical Psydl.ology 11 (16.9%) 18 (19.4%) 22 (26.2%) 
26 (28.0%) 
b) Masters - Clinical Psydl.ology 1 (1.5%) 0 (0.0%) 2 (2.4%) 
0 (0.00.4) 
c) Doctorate- Counseling Psydl.ology 18 (27.7%) 36 (38:7%) 37 (44.0%) 36 
(38.7%) 
d) Masters- Counseling Psydl.ology 1 (1.5%) 6 (6.5%) 3 (3.6%) 2 
(2.2%) 
e) Dod.orate- CounselinwCouoselor EdJMH. 6 (9.2%) 16 (17.2%) 6 (7.1%) 17 
(18.3%) 
f) Masters - CounselinwCouoselor Ed./M.H. 13 (20.00.4) 9 (9.7%) 6 (7.1%) 2 
(2.2%) 
g) Dod.orate- Student Pemmnel 3 (4.6%) 0 (0.0%) 3 (3.6%) 3 
(3.2%) 
h) Masters- Studalt Personnel 1 (1.5%) 1 (1.1%) 1 (1.2%) 1 
(1.1%) 
i)MSW 3 (4.6%) 3 (3.2%) 0 (0.0%) 
0 (0.00.4) 
j)MD 2· (3.1%) 0 (0.0%) 0 (0.00.4) 1 
(1.1%) 
k)Other 4 (6.2%) 4 (4.3%) 3 (3.6%) 5 
(5.4%) 
87. Number ofCema's with an AP A approved intemship pro~ . 3 (4.6%) 1 (1.1%) 14 (16.7%) 
36 (38.7%) 
88. Average number ofhours per week devoted by the 
Training Dife(tor to the administration of the program: X=1.0 X=10 X= 11.3 i=11.1 
89. Average number ofhours oftotal staft'timeper week 
devoted to intemship training program: X=7.6. X=1 X=36.3 X=32.8 
90. Cell1a's that ask on an evaluation form if QOUIISeling has 
helped studmts to remain enrolled in an institution: 17 (26.2%) 37 (39.8%) 36 (42.9%) 47 (50.5%) 
Peroemage of students who respond to this question positively: 40.5% 52.2% 58.0% 
49.0%. 
91. Cell1a's that ask on evaluation forms if ooUDSeling has 
helped with students academic performance: 18 (27.7%) 31 (33.3%) 31 (36.9%) 49 (52.7%) 
Peroemage of students who respond to this question positively: 57.1% 61.2% 64.1% 57.3% 
92. Directors who rated their job on a stress dimmsion said it is a: 
a) Relatively higtl stress job 22 (33.8%) 34 (36.6%) 42 (50.0%) 38 (40.9%). 
b) Moderately stressful ~6 (55.4%) 53 (57.0%) 37 (44.00.4) 48 (51.6%) 
c) Relatively low stress jOb 6 (9.2%) 4 (4.3%) 5 (6.00.4) 6 (6.5%) 
93. Direttors who compared their job stress now 
to five years ago said it is: 
a) More stressful 29 (44.6%) 52 (55.9%) 63 (75.0%) 55 (59.1%) 
b) Less stressful 7 (10.8%) 12 (12.9%) 9 (10.7%) 9 (9.7%) 
c) No change 16 (24.6%) 17 (18.3%) 6 (7.1%) 19 (2G.4%) 
95. Number ofl>irectors who held the following positions before 
becoming Counseling Cmter Directors. 
a) Associate Director 3 (4.6%) 10 (10.8%) 13 (15.5%) 20 (21.5%) 
b) Assistant Director 3 (4.6%) 10 (10.8%) 10 (11.9%) 7 (7.5%) 
c) Training Director 2 (3.1%) 3 (3.2%) 2 (2.4%) 7 (7.5%) 
d) Clinical Director 1 (1.5%) 0 (0.0%) 1 (1.2%) 3 (3.2%) 
e) Staft'Psydlologist 36 (55.4%) 43 (46.2%) 44 (52.4%) 31 (33.3%) 
f) Other 16 (24.6%) 24 (25.8%) 13 (15.5%) 24 (25.8%) 
96. What previous Director did after leaving Directorship: 
a) Wmt back to staff position 4 (6.2%) 10 (10.8%) 8 (9.5%) 14 (15.1%) 
b) MOved to another directorship 8 (12.3%) 7 (7.5%) 12 (14.3%) 10 (10.8%) 
c) Moved to higtler administrative position 5 (7.7%) 14 (15.1%) 13 (15.5%) 7 (7.5%) 
d) Moved to faculty position 9 (13.8%) 5 (5.4%) 7 (8.3%) 10 (10.8%) 
e) Retired 7 (10.8%) 11 (11.8%) 12 (14.3%) 27 (29.0%) 
f) Wmt into privatepraaice 25 (38.5%) 40 (43.0%) 30 (35.7%) 24 (25.8%) 
97. Reason last professional staff member left Cmter: 
a) Dismissed 5 (7.7%) 9 (9.7%) 8 (9.5%) 7 (7.5%) 
b) Left for equivalmt position in another Caller 7 (10.S0.4) 6 (6.5%) 8 (9.5%) 10 (10.8%) 
c) Left for promotion at another Cmter 7 (10:SOA.) 5 (5.4%) 3 (3.6%) 6 (6.5%) 
d) Wmt into private praaice 8 (12.3%) 20 (21.5%) 17 (20.2%) 18 (19.4%) 
e) Took an acadanicposition 3 (4.6%) 6 (6.5%) 9 (10.7%) 10 (10.SOA.) 
f) Took an. administrative position 3 (4.6%) 2 (2.2%) 8 (9.5%) 4 (4.3%) 
g) Let the :field 10 (15.4%) 6 (6.5%) 0 (O.OOA.) 1 (1.1%) 
h) Other 15 (23.1%) 35 (37.6%) 27 (32.1%) 35 (37.6%) 
98. Callers that ha-ve established career ladders in their Center: 2 (3.1%) 12 (12.9%) 8 (9.5%) 21 (22.6%) 
99. Directors who rtport to the Studmt Health Service Director: 7 (10.SOA.) 6 (6.5%) 6 (7.1%) 17 (18.3%) 
'-''"'t ',1:t; "7! 
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Under 2,500 . 2,500-7,500 7,500-15,000 OverlS.OOO 
(n=65) (n=93) (n=84) (n=93) 
100. Centers that fimc:tion as an autonomous unit within the 
Student Health Service: 7 (10.8%) 9 (9.7%) 8 (9.5%) 14 (15.1%). 
101. Centers that have Student Health Service report tR.f!!.em: 5 (7.7%) 13 (14.0%) 10 (11.9%) 5 (5.4%) 
102. Centers that have successfully dismissed a psydlologist/counselor 
in the past five years due to poor performance: 4 (6.2%) 14 (15.1%) 8 (9.5%) 13 (14.0%) 
Number of dismissals that led to an official grievance: 2 (3.1%) 2 (14.2%) 3 (37.5%) 3 (23.0%) 
104. Centers that have been IDISUccessful in attempts to dismiss 
a psychologist/counselor in the past five years: (1.5%) 3 (3.2%) 5 (6.0%) 2 (2.2%) 
105. Centers that have utilized a peer review team to evaluate 
the work of a staff member whose work is below standards: 2 (3.1%) 7 (7.5%) 3 (3.6%) 6 (6.5%) 
106. Centers that have taken initiatives in the past year to build 
community within their Center and/or Student Affairs: 33 (50.8%) 47 (50.5%) 48 (57.1%) 50 (53.8%) 
108. Number of directors who anticipate future changes 
in the way counseling services are provided: 25 (38.5%) 38 (40.9%) 51 (60.7%) 43 (46.2%) 
109. Centers that accept mandated referrals from a campus 
administrator or Judicial Board: 
a) for assessment and counseling 33 (50.8%) 22 (23.7%) 32 (38.1%) 30 (32.3%) 
b) for assessment only (no mandatory counseling) 26 (40.0%) 12 (12.9%) 34 (40.5%) 46 (49.5%) 
c) we accept no mandated referrals 6 (9.2%) 9 (9.7%) 16 (19.0%) 15 (16.1%) 
Centers that have noted a .dlange in the number of 
mandated referrals over the past year: 
a)lncrease 15 (23.1%) 22 (23.7%) 13 (15.5%) 21 (22.6%) 
b)Decrease 11 (16.9%) 12 (12.9%) 9 (10.7%) 10 (10.8%) 
c) No change 31 (47.7%) 46 (49.5%) 41 (48.8%) 43 (46.2%) 
110. Reasons that mandated students are referred to Centers: 
a) drug and alcohol violations 48 (73.8%) 68 (73.1%) 53 (63.1%) 53 (57.0%) 
b) disruptive behavior 40 (61.5%) 67 (72.0%) 57 (67.9%) 63 (67.7%) 
c) sexual assauh 16 (24.6%) 25 (26.9%) 22 (26.2%) 30 (32.3%) 
d) severe depression 27 (41.5%) 26 (28.0%) 21 (25.0%) 26 (28.0%) 
e) expression of suicidal intention 33 (50.8%) 54 (58.1 %) 40 (47.6%) 44 (47.3%) 
f) other 10 (15.4%) 14 (15.1%) 7 (8.3%) 9 (9.7%) 
111. Direaors personal feelin~ about mandated referrals 
for counseling: 
a) I'm very much in fa~or of providing this service 13 (20.0%) 11 (11.8%) 10 (11.9%) 10 (10.8%) 
b) I'm not crazy about it, but believe that some students 
can be helped through the process 34 (52.3%) 63 (67.7%) 48 (57.1%) 55 (59.1%) 
c) I am opposed to mandatory counseling 16 (24.6%) 18 (19.4%) 24 (28.6%) 26 (28.0%) 
112. Centers that utilize the following policies regarding 
mandatory counseling: 
(29:8%) a) Student merely needs to show up to comply, once a 7 (10.8%) 27 (29.0%) 25 23 (24.7%) 
counselor explains services student can choose to 
engage in counseling or not- this may, however, resuh 
in additional sanc:tions against the student 
b) Same as (a) but no additional sanc:tions for not 16 (24.6%) 19 (2G.4%) 17 (20.2%) 28 (30.1%) 
choosing to participate in counseling 
c) Student must comply with certain number of counseling 8 (12.3%) 10 (10.8%) (1.2%) 4 (4.3%) 
sessions established by judicial board and administration 
d) Student must comply with certain number of counseling 9 (13.8%) 14 (15.1%) 10 (11.9%) 4 (4.3%) 
sessions determined by the counselor after an assessment 
has been made. 
e) Student must continue in cowseling wrti1 counselor 2 (3.1 %) 4 (4.3%) 4 (4.8%) 0 (0.0%) 
determines enough counseling has occurred. 
113. Types of information provided to mandatory for 
Centers that accept mandated students: 
a) Confirmation of initial visit 39 (60.0%) 54 (58.1%) 43 (51.2%) 54 (58.1%) 
b) Confirmation that student has complied with 18 (27.7%) 35 (37.6%) 24 (28.6%) 22 (23.7%) 
recommendation for treatment 
c) Statement of progress 7 (10.8%) 7 (7.5%) 6 (7.1%) 8 (8.6%) 
d) No information is provided 2 (3.1 %) 8 (8.6%) 5 (6.0%) 7 (7.5%) 
UnderZ,500 l.S00-7 ,500 7,500-15,000 
(n•65) (n=93) (n=-84) 
114. CGII.a'S report their sucx:ess wilh mandated referrals: 
a) V e:ry sucx:essful 1 (1.5%) 2 (2.2%) 2 (2.4%) 
b) Successful 12 (18.5%) 10 (10.8%) 8 (9.5%) 
c) Moderately successful 25 (38.5%) 35 (37.6%) 31 (36.9%) 
d) Mildly successful 14 (21.5%) 26 (28.0%) 23 (27.4%) 
e) Net sucx:essful 4 (6.2%) s (5.4%) 2 (2.4%) 
Centers That Charge Students For Personal Counseling 
Total 
% 
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Over15,000 
(n=93) 
2 (2.2%) 
11 (11.8%) 
28 (30.1%) 
29 (31.2%) 
5 (5.4%) 
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Appendix A 
Ethical Dilemma's - Question 20 
Confidentiality/Release of Information Issues . 
Discussed information with Residence Life Staff without client signing a release because I felt she was in danger of 
harm to herself. 
A student committed suicide and we struggled with how much information to divulge to parents. 
Continuing issues with confidentiality policy vis a vis Student Health Service which is administratively separate 
from us. 
Assist. VP asked us to do an evaluation on student returning to school after being dismissed 12 years ago for 
suicide attempt. This is now illegal under ADA 
Counselor who left institution wanted a former client's case notes in order to write a collaborative book with client. 
Client signed a release form to do this but I viewed it as a dual relationship with a client who had just terminated. 
Whether to report sexual abuse by a former teacher. 
Higher level administrator asked for information on a student involved in a disciplinary action without a release of 
information. When not given, the administrator expected us to create a policy change. 
Duty to warn involving a faculty member. 
While against our policy to do so, we were asked to respond to a question about an ex-client in order for that 
person to become employed. · 
Client complained formally about services of Center but would not authorize release of counseling session 
information, some of which included admission of illegal activities. 
When to break confidentiality - a student with suicidal thoughts and drinking heavily does not show up for 
appointment and does not return our calls. · 
Student had HIV testing, said would kill self if positive. Dilemma involved how to intervene given confidentiality 
of HIV testing. 
Couples Counseling Issues 
Client at end of treatment requests counselor to sUpport her divorce against husband This was not a major focus 
of counseling work, and also we don't do this kind of work. 
Request for the release of records for couples counseling with only one couple signing. 
Dual Relationship Issues 
Counselor/ombudsman dual role and case involving sexual harassment of student by a faculty member. 
Conflict of interest when seeing students off campus. 
Supervisor of a graduate student developed what had the appearance of a dual relationship with that assistant. 
Staff member began to date practicum student. 
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Email What to do when client Emailed suicide intent and counselor did not get to Email unti14 days later - 3 day 
weekend. What is liability for Email? Temporary solUtion: do not give out Email address to students and Email 
back to students that we do not conduct treatment via Email and clinical issues (involving medication, side effects, 
etc.) must be dealt with over phone or in person to ensure a "live professional" gets the message. 
Staff Issues 
Intern was disciplined by academic committee for academic judgment problem and excluded for a quarter. We 
allowed intern to continue as non-enrolled in order to provide continuity of care for client load. 
Learning that past intern had practiced beyond scope of competence while on internship. 
I was working with a clinician I felt was impaired and should suspend or cut ~ck her practice, but couldn't find 
help in figuring out the process for encouraging such a change. 
Staff member had psychotic break and returned to work after 4 and a half month sick leave. 
Eight months after return to work is still not "ready" to see difficult clients. Normal job description includes 
supervision-of psychology intern. Dilemma: assign supervision responsibilities or not? ·How long is reasonable to 
wait to return to a full job? This is not a disability accommodation case. 
Some faculty members have a very bad attitude about granting ADA accommodation. 
Staff member failed to follow protocol for student who returned to campus after suicide attempt (at home). Student 
subsequently attempted a second time (on campus) within one week after first attempt. 
Dealing with an intern who might not be adequately skilled to pass. 
Dealing with a staff member who had significant family problems affecting her ability to come to work. Family 
leave was granted. 
Staff psychologist wanted to "go after" a student who told untruths about her outside of the counseling relationship 
-and after client stopped coming. Psychologist "incensed" that her reputation was at stake. 
A ''Post Doc" trainee expected to have his orals in October, so we introduced him as "doctor" and he has signed his 
charts as "Ph.D.". However, it is May and he still has not had his orals. I plan to put a note of explanation in the 
front of each of his charts. 
Systems Issues 
Student hospitalized for drug overdose. College responded as soon as alerted to the problem. However, student had 
been using for five days straight prior to notification. Student's physician says that "someone" was negligent Law 
suit may be pending. .· 
Legal/Ethical responsibility to homeless student who has severe_pathology. 
Legal/ethical responsibility issues involved in dealing with student's being seen by private therapist but student 
uses our on-call system for emergencies. 
Denial of services when student presents treatment needs beyond role/mission of our center. 
Integration with Health Center - differences with medical/mental health practices and how to compromise. 
Administrative pressure not to advertise services for gay/lesbian/bisexual individuals 
AopendhB 
Video Tapes used in Professional Development ..; Question 84 
Drugs and Alcohol 
"Marijuana in the Nineties", FMS Productions 
"Eddy Talks" from BACCHUS 
"Hard Facts About Drugs" and "Waking Up From Dope" 
Educational Video Network. 1341 19th Street. Huntsville, TX 77340 
Eating Disorders 
"Eating Disorders on College Campuses" -provided for the National Eating Disorders Week 
"Slim Hopes'' 
Media Education Foundation, 26 Center Street, Northhampton, MA 01060, (413) 586-4170 
"The Famine Within" 
FamDy/Couple Work 
"The Angry Couple", Susan Hestler 
Newbridge Professional Programs, P.O. Box 949, Hicksville, NY 11802 
General SkiDs/Psychology 
Diagnosing DSM N 
DeShazer - "Coming Through the Ceiling" - Solution-Focused Therapy 
Tapes accompanying the Comer text on Abnormal Psychology 
Tapes from the Erikson Foundation 
"Closet Narcissistic Disorder: The Masterson Approach" 
Newbridge Professional Programs, P.O. Box 949, Hicksville, NY 1 l802 
Robert Coles - ACPA talk in Boston, 3/95 
Video series from Newbridge Professional Program 
Bradshaw tapes 
APA tape on PR for psychologists 
"ADD from A to Z" by Dr. Hollowell, M.D. 
"Depression: A Cognitive Therapy Approach", Arthur Freeman 
"Mixed Anxiety and Depression: A Cognitive Behavioral Approach" -D. Michenbaum 
"Assessment and Treatment of Psychological Disorders" 
Newbridge Professional Programs, 338 East 38th Street, New York, NY 10016 
"The Compulsive Mind" (OCD) 
"Depression" Films for Humanities and Sciences 
"Lily" Comolbidity Depression and Anxiety, see Lily Pharmaceutical Rep. 
"Brief Therapy", Budman . 
"Love and Wolk: One Woman's Study" -Menninger 
''A Different Reality" - pertained to disabilities 
"Panic Attacks" from NIMH 
Group Theraov 
''Understanding Group Therapy", Yalom Tapes 
University of CA extension 
Peg Carrol - ACA "Group Wolk: Leading the here and now" Provocative and illust. for intern training 
MulticultiJ.ralism/Diversitv 
Sankofa - Feature film on slavety in US - vety powerful; provoked good discussion 
"Color of Fear" 
25 
Lee Kin Wah, Stir Fty Productions, 1222 Preservation Park Way, Oakland, CA 94162, 1-800-370-STIR 
"Cold Water" - understanding cultural differences of college students 
"Skin Deep" -Diversity issues 
Sexual Assault/Rape/Abuse 
"The Abused Woman", Lenore Walker (Newbridge) 
"Acquaintance Rape" 
"Rape Assessment Procedures" 
"Sexual Assault" - Learning Corp. of America 
"Playing the Game" about date rape 
Healthvisions Productions 
"Women and Violence" 
"Trauma and Memory Parts I and II" 
"False Prophets of the False Memory Foundation" 
Miscellaneous 
"No Greater Love" 
"The Collector" about sexual obsession/fatal attraction 
A Trans Gender Tape 
UNH Health Services, Durham, NH 
"Power Dead Even Rule" by Dr. Pat Heim, Cor-vision 
"Dancing Outlaw" 
"Violence in the Community" 
26 
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Appendix C \ 
Innovative Programs (programs listed with ID numbers for networking pumoses) - Question 85 
Academic Enhancement/Faculty Assistance 
038 Working with departments to develop a plan when dealing with potentially dangerous students in the 
classroom and their office. 
033 Faculty/Staff Guide for Dealing with Emotionally Distressed Students 
094 Letter to students on probation inviting them in for counseling 
102 Stating new program for students called LEAP (Learning Enhancement Assessment Process). This is an 
individual and seminar process to help students locate learning problems and find solution sources. 
110 I .. Academic Success Cafe, 2. Peer Education Outreach Programs (Spring Marigold Giveaway & Field of 
Dreams Contest), 3. Work with sports teams 
160 Student engagement in learning,· "Take a Professor to Lunch" program 
318 Intensive program to cope with test anxiety 
278 Surveyed Dept. Chairpersons on the consultation needs of their faculty 
303 1. Counseling Services Research Team - undergraduate students(l8) mentored collaboratively by 
Psychology Professors and Counseling Director doing applied counseling research, 2. Success Seminar -
co-taught by C. C. and Academic skills for students at risk academically. 
Career 
030 Career workshop for students wanting to go to graduate school. Addresses how, when, where to apply, 
getting information, and preparing for graduate school while in undergrad. 
229 Resume kit - a joint venture with a private printing company which provides (donates) resume printing 
business cards and computer disks to UCS - proceeds from sales ($20/kit) go to UCS career library 
acquisitions, and equipment maintenance. 
Computer Technology 
010 Interactive display for College Health Fair. Includes C. C. video, C. C. Jeopardy game, and a "feelings 
poster" prize. 
062 A media campaign associated with advertising a series of diversity workshops 
122 Monthly Email "newsletter" to university community 
196 WEB site 
247 Internet Addictions/Internet Relationships 
291 Meeting Maker: so all counselors can schedule appointments, File Maker Pro: can access general inf. on 
all students to make intake more confidential 
Dmg and Alcohol 
015 CHOICE- Choosing Health Options Involving Community Education: an alcohol and other drug 
education program. 
099 Beating the Winter Blues, Natural Highs - student sponsored alternatives to alcohol/drug use, Marijuana 
Recovery Group 
Eating Disorders 
312 Campus-wide comprehensive eating disorders treatment program, drawing in depts. of psychology, 
nutrition, and health education, student health center, life skills coordinator and others. This program has 
several components; screening, individual and group therapy, nutrition consultations, health evaluations, 
psychoeducational workshops, body image and relaxation group, telephone support network, etc ... 
256 Body and Soul: Finding Balance with Food and Body Image. 
Peer.Edncational 
073 Peer counselors and freshman advisors working together. 
087 Peer education for InV 
148 Peer Sex Education 
28 
210 Peer counseling program - upperclassmen assist freshmen students during orientation, registration, and 
throughout their first year of college. 
254 M-Pact (Michigan Peers Creating Trust) a peer advising program for student athletes. Program is co-
facilitated by Center and Athletics staff. 
Psychoeducational 
022 Psychoeducational classes (1 credit, P/F on 10 topics, new parenting services in conjunction with school 
counseling program. 
126 Film Series - contempOrary movie is shown on Sunday night in a residence hall and the film is then 
discussed relative to college student development issues. 
204 Weekly live radio program on Health and Mental Health called, "Taking Care of Yourself' - guest 
interview format. 
308 Development and promotional packets on key student issues, e.g., procrastination, depression, 
relationships, study skills 
Minority/Multiculturalism 
155 Sister Circle- support group for women minority faculty/staff 
171 "Counseling Center Self-Guided Tour" computer program 
177 Peer helper program for Gay, Lesbian, and Bi-sexual 
180 Diversity Retreat for graduate students in Law, Business, Medicine, Psychology 
200 Women of Color Group, Brother to Brother Group 
Semal Assault/Abuse 
002 SAV AP - Sexual Assault Victims Advocate Program: a 2417 on-call system of peers to respond to victims 
of sexual assault. 
079 "Let's Talk About Sex Program", "The Great Shape Debate Program" - Body image, self-esteem, and 
nutrition, ''Relationship Abuse Prevention Week". 
206 Victory over violence week, Hispanic Policy Network, Minority drop-in counseling program 
225 2 part group therapy program for resolving past abuse issues, Level I - 6 week, 
cognitivelpsychoeducational, Level IT - open ended/process oriented. 
.. :' 
AooendixD 
Other Counseling Center Policy Statements - Question 68 
Policy statements followed by school ID numbers for easy reference. 
ADHD informed consent/screening: 
AIDS Policy: 
Abortions: 
Auditory Counseling: 
Behavioral Review Committee: 
Use of Ritalin: 
Child Abuse Reporting/ Sexual Abuse: 
Client Dissatisfaction with Therapist: 
Client's Rights and Responsibilities: 
Crisis Management/Intervention: · · 
Confidentiality: 
Conflict of Interest: 
Couples Counseling: 
Critical Incident Debriefing: 
Death of a Student: 
Disability Assessment: 
Drug and Alcohol Abuse: 
Dual Relationships: 
Eating Disorders: 
Eligibility for Services: 
Email: 
Hospitalization/Emergency: 
Impaired Trainee: · 
Informed Consent: 
International Students: 
Internship Program: 
Mandated Counseling!Forced Referral: 
Medication only with concurrent Tx.: 
Missed Appointments: 
Peer Counselor Training: 
Psych. Emergency: 
Psychological Evaluations: 
Racial Harassment: 
Recommendations and Evaluations: 
Referrals: 
Release of Records: 
Responding to Media Inquiries: 
Sexual Assault/Harassment: 
Students Going Abroad: 
Supervision Notes: 
Supervision: 
Trainees who wish to utilize counseling: 
Treatment of Minors: · 
Troubled Student Policy: 
Use of Psychiatric Services: 
Violent Clients: 
Visitors in the Counseling Center: 
Volunteer Counselors: 
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165, 201, 318 
119 
059 
328 
012 
. ,,ll8, 2$H ., 
ll9 
121,324 
014, 108, ll9, 162 
027,098,109,119,157,176,301,306,316,324 
095, 118 
145 
204 
221,260,285 
221 
014,022,058 
030,095,146,312 
103,188,279 
306 
044,062 
103,279 
030 
098, 122 
103 
ll8 
118,221 
124 
027 
210 
081 
119 
254 
118 
306 
118, 161, 206, 306 
206 
014,037,188,204,254 
103 
201 
312 
312 
204 
272 
124,286,303 
275 
275 
306 
29 
AppendixE 
Comments on Subpoena's - Question 16 
• Student was involved in a frat hazing case 
• Client sues fast food chain for ill-cooked meat and his resultant "fast food phobia" 
• The client had been sexually assaulted and the ASSAILANT sued the CLIENT . 
• Raw data and computerized test interpretation, state's attorney general said we had to give it to him. 
• Woman's complaint of rape against a police officer. Judge subpoenaed records, determined whether they 
would be used in court. 
• Sexual harassment cases against the university. 
AppendixF 
Examples of Obsessive Pursuit Cases - Question 56 
30 
• We counseled a female student who was followed across country. Stalker matriculated from same university,· 
moved into same apartment complex. Stalker eventually drilled a hole in the floor to enter the apartment of 
our client. He was convicted Counselor was at trial for support. 
• One staff member has been harassed now for 7 years. 
• Threatened to be a unabomber 
• The pursuer, who was in counseling, was encouraged to write a letter and refrain from his pursuit. He wrote a 
71 page letter, but ceased the pursuing. · 
• One of our staff (female) personnel by a former client (female) 
• Jealousy/obsessive relationships are a particular issue among our Hispanic students 
• One young man felt that God wanted him back with his ex-girlfriend and had student ministry prayer groups 
pray for this while he was stalking her. 
• Kidnapping at gun point 
• Student infatuation with professor ended up in court where student was mandated counseling and warned to 
stay away. Student did NOT understand the problem. 
• Of note: 2 pursuers committed suicide. 
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The following pages contain directories to assist you in matching counseling centers with their identification numbers. Beginning on 
this page is an alphabetical listing by last name of all cduriseling center directors. On the followwing pages is a list which is organized 
alphabetically by institution name. Some institutions whose surveys were not included in the data analysis can be found at the end of 
that list. 
ALPHABETIZED LISTING OF PARTICIPANTS- Directory number follows name. 
Aiken, Jim 031 Cook, Donelda A 117 Grace, Marian 119 
Alishio, Kip C. 130 Cooper, Stewart E. 313 Grant, Charles 0. 249 
Allbritten, Bill 136 Copeland, Patsy 171 Graub, Sup-Mei 055 
Ament, Rosa B. 154 Corazzini, John G. 315 Grayson, Paul A 141 
Anton, William D. 287 Cotrone, Dan 124' Greer,.Richard 327 
Atkins, Pamlyn 200 Couden, Barbara 280 Grosz, Richard 274 
A:z:dr, James A 165 Covington, James D. 132 Guthman, John C. 093 
Backels, Steve 156 Cozzens, DavidS. 151 Haefuer, B. Jean 296 
Baker, Ted 127 Craig, Donald H. 306 Hageseth, Jon A 304 
Balderrama, Sylvia 314 Crane, Dorothy 012 Hall, Pinckney 309 
Ball, Wilbert 065 Cross, David 268 Hallahan, Patricia 184 
Barclay, Rosalyn 069 Curoe, Bernadine 115 Hammond, Barbara 319 
Barker, Anita 018 Danchise, Roger 017 Handy, Lee C. 229 
Barrett, Barbara Nelson 077 Daughhetee, Charlotte 172 Hansche, Janet H. 217 
Bayne, Robert D. 185 Davidshofer, Charles 0. 053 Harden, Barbara 189 
Bellerive, Andre' 221 Deakin, Spencer 083 Harding, J. Michael 123 
Bentley, Charles 336 Deegan-Young, Terre 052 Harman, Robert L. 234 
Bertsch, Donald 045 Deneselya, Helen A 135 Harris, Harold J. Jr. 133 
Birge, Susan N. 228 DePalma, Diane M. 085 Hatton, John M. 040 
Birky, Ian llO DeSalvo, Frank 246 Hayward, Howard 112 
Bishop, John B. 238 DiNuzzo, Terry 005 Heitzmann, Dennis 155 
Blackburn, Lucy 046 Dixon, Russell 007 Hensley, Stephen 125 
Blaisch, llene 148 Donn, Patsy A 011 Hersh, Jeffrey B. 058 
Bloom, Linda 074 Doran, Lindley E. 161 Hewing, Venus 021 
Boer, Warren J. 042 Dore, Patricia 166 Hocking, Thomas K. 307 
Boland, Myrna L. 014 Doty, Mary E. 312 Holmes, James R. 301 
Bolland, Herbert R. 049 Doyle, Michael 118 Hopkins, Warren P. 281 
Booth, Janis c. 134 Doyle, Ellen 142 Hotelling, Kathy 145 
Bowersock, Roger B. 285 Dugan, Meg 138 Howland, JohnS. 335 
Boyd, Vivian S. 250 Dyer, James ll6 Hoyt, Arlyne E. 029 
Brandel, Irvin W. 222 Easton, Robert 320 Hurley, George 272 
Brian, Tom J. 297 Edgerly, John W. 273 Hutchinson, Gail 302 
Brown, Steve D. 241 Ehrenworth, Jonathan 176 Hyde Perry, Fannie 210. 
Brown-DePass, Mary 205 Erickson, Lloyd 006 Jndenbaum,Fred 015 
Browning, Bobbe 033 Everhart, Deborah 269 Irvin, ValaR.ay J. 068 
Brummels, Lin 321 Fairbanks, Mimi 082 Irvine, John S. 140 
Bucell, Michael 072 Faust. Carole 162 Jacks, RichardN. 331 
Burmaster, Carrie 252 Filicetti, Peter 108 John, Kenneth B. 080 
Byrnes, L. Anne 204 Fitzsimmons, J. 209 Johnson, Marilyn 168 
Canavan, Margaret 294 Fox,RayP. 291 Johnston, Paul J. 263 
Cantey, Richard 036 Frank, Edith 139 Jolly, Patrick 034 
Capes, Bob 323 Franklin, Joan E. 070 Jones, Ann 025 
Caple, Richard B. 258 Fuchs, Kathleen F. 109 Jones, Linda S. 170 
Carella, Joseph D. 071 Fulks, Nikki J. 247 Jones, Jean K. 257 
Carney, Clarke G. 105 Fygetakis, Leah M. 024 Joy-Newman, Stephany 326 
Chagnon, Jean 043 Gale, Diane 196 Kafka, Eric 188 
Chandler, David 169 Gallagher, Robert P. 278 Kahn, Malcolm 253 
Chirico, Bernie 126 Gami,Ken 195 Kazin, Robert 090 
Christian, Carole 163 Geller, Marvin H. 158 Keelan, Jean . 290 
Clack, Jim 062 Gellert, Jane 175 Kemmerling, Robert G. 037 
Clarey, J. William 186 Gibson, Ann E. 190 Kennedy, P.J. 303 
Clark, AI 283 <hbson, Joan M. 208 King, Bradford D. 288 
Closs, Cathie 027 Gleason, Paul J. 150 King, Michael M. 329 
Coffman, Janet 180 Gonzales, Eloy M. 322 Kiracofe, Norman M. 328 
Cogdal, Pamela 129 Gordhamer, Rolf 213 Kirts, Donald K. 107 
Comer, Phillip E. 324 Gordon, Michael 100 Kissinger, R. David 020 
32 
Klukken.. P. Gary 292 Oakland. Ronald G. 009 
Stocks, Mark 076 
Knighter, Mildred M. 016 Olona, Maggie 299 
Stone, Gerald 245 
Kranz, Peter L. 211 Pace, Diana 089 Stoy,Mary 
183 
Kreisler. Fritz 039 Pack, Glenn 013 
Stremba, Bob 279 
Krieger, Marian E. 010 Pakalns, Gail 203 Strichexz, Matt 
286 
Klyder, Sandra 044 Papalia, Anthony S. 198 
Summerson, Mark 113 
Lamb, Douglas 095 Parker, Lois J. 266 Terrell, Tom 
179 
Langevin, John R. 267 Parnes, Jane C. 332 Tess, Dan 
114 
LaPlante, Patricia 091 Paull, Robert M 032 
Thelen. Celestine (Sally) 047 
LaR.ossa, Vrrginia 167 Perkins, Robert J. 004 Thomas, Susan 
202 
Larsen. Patricia 239 Perry, Jonathan C. 227 Thomas, Barbara 
284 
Lauffenburger, Linda 337 Peterson, Marvin 181 Thrasher, SharronM 
056 
Lavin lli, Thomas J. 160 Phillips, William 028 Tirman, Richard 
030 
Letchworth, George E. 338 Phillips, Paula 081 Tooley, Lois 
178 
Lewis, Joanne M. 236 Piper, Terry 265 Torresdal, Pam 
120 
Locher, Linda L. 099 Piscitelli, Beverly V. 073 Tracy, Davis C. 
060 
Loers, Deborah L. 334 Platt, Christine 146 Treppa, Jerry A 
067 
Lucas, Sue W. 242 Pollard. Norman J. 002 Turner, Andrew L. 
311 
Lyons,Steve 051 Pollard. Jeff 059 Wagner-Adams, Carol A 
270 
Mack, Judith 231 Portnoy, Robert N. 264 Walker, Jeanne M. 
048 
Maierk, (John)Paul 096 Price, Neal I. 194 Warren.. Brian E. 316 
Mamsharn, Ivy J. 054 Price, Randell 137 Waters, Catherine C. 174 
Margulies-Ellias, Marie 079 Pruett, Harold 219 Webb, Richard E. 092 
Marsh, Kenneth 226 Ramirez, M. Gloria 295 Weber, Bobbi 224 
Martin, Glen R. 143 Ramirez, David 207 Weigel, Richard G. 298 
Martinez, Alejandro M. 192 Resnick, Jaquelyn Liss 240 West, Don 318 
Matthews, David P. 086 Rhoden. Joyce V. 218 Williams, John L. 300 
McCaffrey, Elizabeth 159 Richardson, Betty J. 330 Wlazelek, Brian 106 
McGlnness, Susan 078 Ritchie, John 325 Wolf-Lockett, Adrienne 199 
McGrath, Bob 305 Roberts, Ralph 084 Wood, Elizabeth 147 
McGuinness, Thomas P. 023 Robinson, Debra 260 Wright, Judith 193 
McKee, Claudine 019 Rockett, Jeri 289 Zimmerman, Tamera 103 
McKenzie, Barbara 225 Rosen.. Don 214 
McLeod. Mary Ann 050 Rosenzweig, Marianne 223 
McLeod, Mark 075 Roy, Michel 220 
McMurray, David 035 Russel, Vern 008 
McNeely, Judith A 310 Ryland. Betsy 149 
Meuler, Michael 248 Sanders, Bud 066 
Meyer, Roger J. 308 Sanderson, Rebecca A 153 
Meyers, Howard 293 Scanlon, Catherine 104 
Mikinski, Tamara Coder 164 Schank, Janet A 121 
Miller, Jeanne C. 276 Schemmel, Dennis R. 259 
Mills, John A "Jay" 097 Schubert, Marianne 317 
Mitchell, Barbara S. 271 Schwartz, Allan J. 282 
Mond. Michael 101 Scott, Jack C. 212 
Moore, Deborah J. 001 Scott-Lowe, Emily 157 
Morisbige, Howard H. 173 Seals, Tom 244 
Morocco, Paul E. 201 Sease, Darcy 235 
Morris, Katherine L. 255 Sena, Esteban 230 
Morris, Edward 277 Settle, Karen 182 
Morris, Wayne 197 Shapiro, Terry 094 
Morris, Jim 243 Shaw, Darlene L. 128 
Mueller, Steven D. 237 Sheridan, Nancy J. 003 
Murphy, Patrick M. 152 Sheridan, Maureen 088 
Nance, Don 333 Simono, R.B. "Sam" 262 
Nelson, John E. 063 Sloan, A De1ories 254 
Ness, M. Ernest 233 Slovin, Jonathan H. 216 
Nettles, Reginald 251 . Snodgrass, Gregory 206 
Nevels, Lourene 187 Sorenson, David M. 026 
Newton, Fred B. 102 Spano, David 098 
Nicholson, Jim 022 Spivack, James D. 215 
Notman, Phil 064 Steel, Catherine.M. 232 
O'Hare, Marianne M. 061 Steinberg, Rhona · 177 
O'Neill, Steve 191 Stiglitz, Eloise 087 
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COUNSELIN~ CENTER DIRECI'ORY: Alphabetized by school 
001 Albany State College 009 Austin Peay State University 017 Bentley College 
Moore, Deborah J. Oakland, Ronald G. Dandllse, Roger 
Counseling Center Counseling Service Counseling Service 
540 College Drive P.O. Box4397 175 Forest Street 
Albany GA. 31705 Clarksville, 1N 37044 Wahham, MA 02154-4705 
Phone: 912-430-4667 Phone: 615-648-6162 Phone: 617-891-2274 
Fax: 912-430-3011 Fax: 615-648-6304 Fax: 617-891-2788 
002 Alfred University 
oaklandr@lynx.apsu.edu rdanchise@bent.ley.edu 
Pollard, Norman J. 010 Baldwin Wallace College 018 Berea College 
Counseling Services Krieger, Marian E. Barker, Anita 
26 North Main Street Counseling Center Counseling Center 
Alfred, NY 14802 275 Eastland Road CP02310 
Phone: 607-871-2300 Berea,OH 44017 Berea, KY 40404 
Fax: 607-871-2791 Phone: 216-826-2180 Phone:606-986-9341 
pollard@bigvax.alfred.edu Fax: 216-826-3382 
mkrieger@baldwinw.edu 019 Balnme-Cookman College 
003 Allegheny College McKee, Claudine 
Sheridan, Nancy J. 011 Bail State University' Counseling Center 
Counseling Center Donn, Patsy A . 640 Second Avenue 
Box 17 Counseling & Psyd!.. Services Daytona Bead!., FL 32115 
Meadville, PA 16335 Lucina Hall 315 Phone: 904-255-140 I ex.283 or 295 
Phone: 814-332-4368 M~mcie, IN 47304 Fax: 904-255-4710 
Fax: 814-332-2340 · Phone: 317-285-1264 
nsheridan@admin.alleg.edu Fax: 317-285-2081 020 Binghamton University 
pdonn@wp.bsu.edu Kissinger, R. David 
004 Alma College Counseling Center 
Perlcins, Robert J. 012 Bard College P.O. Box 6000 
Center for Student Dev. Crane, Dorothy Binghamton. NY 13905-6000 
Alma, MI 48801-1599 Counseling Service Phone: 607-777-2772 
Phone:517-463-7225 Annandale, NY 12504 Fax: 607-777-2708 
Fax: 517-463-7277 Phone: 914-758-7433 (August -May) 
perkins@alma.edu crane@bard.edu 021 Bloomsburg University 
Hewing. Venus 
005 American University 013 Baylor University Center for Colmseling & 
DiNuzzo, Terry Pack, Glenn Human Development 
Center for Psyd!.ological and Heahh Counseling Center Ben Franklin 17 
Learning Services P.O. Box 97060 Bloomsburg, PA 17815 
201 Mary Graydon Center Waco, 1J{ 76798-7060 Phone: 717-389-4255 
Washington. DC20016 Phone: 817-755-2467 Fax: 717-389-4640 
Phone: 202-885-3360 Fax: 817-755-2499 
Fax: 202-885-1042 brenda_ vowell@bayi<.>r.edu 022 Boise State University 
dinuzzo@amer.edu Nid!.olson. . JIIIl 
014 Bellannine College Counseling & Testing Center 
006 Andrews University Boland, Myma L. 1910 University Drive 
Erickson, lloyd Counseling Center Boise, ID 83725 
Counseling & Testing Center 2001 Newburg Road Phone: 208-385-1603 
Berrien Springs, Ml49104 Louisville, KY 40205 Fax: 208-385-4365 
Phone: 616-471-3470 Phone:502-452-8151 nid!.olsj@bsued.idbsu.edu 
· Fax: 502-452-8050 
007 Arkansas State University 023 Boston College 
Dixon. Russell 015 Belleville Area College MCGuinnes, Thomas P. 
CoiUlseling Center Indenbaum, Fred Counseling Services 
P.O.Box795 Counseling Center Gasson Hall- 108 
State University, AR 72467 2500 Carlyle Ave. Chestnut Hill, MA 02167 
Phone: 501-972-2318 Belleville, IL 62221 Phone: 617-552-3310 
Fax: 501-972-3898 Phone: 618-235-2700 Fax: 617-552-2562 
Fax: 618-235-1578 
008 Aubum University 024 Boston University 
Russel, Vem 016 Benedict College Fygaakis, Leah M 
Personal Assessment CounselingServices Kniglrter, Mildred M Counseling Center 
Drake Health Center Counseling Center 19 Deeriield Street 
Auburn, AL 36849 Box 74- 1600 Harding Street Boston. MA02215 
Phone: 334-844-5123 Columbia, SC 29204 Phone: 617-353-3540 
Phone: 803-253-5271 Fax: 617-353-5891 
li)rgaak@acs.bu.edu 
34 
025 Bradley University 034 California State Univasity-Hayward 043 
Carleton College 
Jones, Am Jolly, Patrick 
Chagnon, Jean 
Centec for WeUness &Counseling Career Developmcm Centec The Wellness Centec 
1501 West Bradley Ave 25800 Carlos Bee Blvd. Northfield, MN 55057 
Peoria,IL 61625 Hayward, CA 94542 
Pbone:507-663-4079 
Phone: 309-677-2408 Phone: 510-885-3621 jc:bagnon@a<.'s.carleton.edu 
Fax: 309-677-2417 Fax: 510-885-2280 
cwcda3@bradley.bradley.edu pjolly@sa.csuhayward.edu 044 Camegie Mellon University Kryder, Sandra 
026 Brigtwn Youngtrnivasity 035 California StateUniversity-Humboldt Counseling Center 
Sonmon, David M McMurray, David Morewood Gardms-E Tower 
Counseling & Development CEuter CounselingCentec Pittsburgh, P A 15213 
169SWKT Arcata, CA95521-4957 Phone: 412-268-2922 
Provo, UT 84604 Phone: 707-826-3236 Fax: 412-268-6357 
Phone: 801-378-6291 Fax: 707-826-5697 sk3t@anclrew.anu.edu 
Fax: 801-378-5921 
davids@sidlan.byu.edu 036 California State Univasity-LBCH 045 Cadral Michigan Univasity 
Cantey, Rkbard Bertsc:b, Donald 
027 Brock University Counseling CEuter CoUDSeling Center 
Closs, Cathie 226 SSA Building 102 Foust Hall 
Studalt Development Center Long Beach, CA 90840 Mt. Pleasant, MI 48859 
S.T.400 Phone: 310-985-4001 Phone: 517-774-3381 
St Catherines,ON CANADA L253Al Fax: 310-985-8817 3mujdih@cmuvm.csv.cmic:b.eclu 
Phone: 905-688-5550 Ext. 3240 rcantey@csulb.edu 046 Cadral Missouri State University 
028 Bryant College 037 California State University-NR Blackbum, Lucy 
Phillips, Wtlliam Kemmerling. Robert G. Counseling & Psychological Services 
CoUDSeling Services · Univasity Counseling Services 131 Humphreys 
1150 Douglas Pike 18111 NordboffStreet Warrensburg, MO 64093 
Smithfield, RI 02917 Northridge, CA91330-8217 Pbone:816-543-4060 
Phone: 401-232-6045 Pbone:818-677-2364 Fax: 816-543-8114 
Fax: 401-232-6362 Fax: 818-677-2371 bm@cmsuvmb.coosu.edu 
robert.ka:mnerling@csun.edu 
029 Bucknell University 047 Cadral Washington Univasity 
Hoyt, Arlyne E. 038 California State University-San Francisco Thelen, Celestine 
Psychological Services Bowman, Kevin c.w.u. Counseling CEuter 
Lowry House Counseling Service 400 East 8th Avenue 
Lewisburg, PA 17837 1600 Holloway Ave. EUeosburg. WA98926-7585 
Phone: 717-524-1604 Admin255 Pbone:5~963-1391 
Fax: 717-524-3760 San Francisco, CA94132 Fax: 509-963-1886 
ahoyt@budcnell.edu Phone: 415-338-2916 thelmc@cwu.edu 
Fax: 415-338-7321 
030 Butler University 048 Chapman Univasity 
Tilman, Richard 039 Califomi8 State University-San Marcos Walker, Jeanne M 
CoUDSeling CEuter Kreisler, Fritz Counseling Services 
525 W. Hampton Drive Counseling & Psychological Services Orange, CA 92666 
Indianapolis, IN 46208 San Marcos, CA 92096-0001 Phone: 714-744-7078 
Phone: 317-940-9385 Pbone:619-75o-4910 Fax: 714-997-6853 
Fax: 317-940-6403 Fax: 619-750-4030 walker@nexus.cbapman.edu 
tirman@buller.edu fritz-kriesler@csusm.edu 
049 Clarion University ofPA 
031 Caiaomia Polytec:b State Univ 040 California State University-SB Bolland, Herbert R. 
Aiken,Iun Hatton, Jobn M Counseling Ceoter 
Health & Psychological Svcs Psychological CoUDSeling Center 148 Egbert Hall 
San Luis Obispo, CA 93407 HC-136 5500 Univasity Parkway Clarion, PA 16214 
Phone: 805-756-2511 San Bemardino, CA 92407 Phone: 814-226-2255 
Fax: 805-756-6525 Pbone:909-880-5040 Fax: 814-226-2067 
jaikm@calpoly.edu Fax: 909-880·7027 Hbolland@V AXAClarion.edu jhatton@wiley.csuSb.edu 
032 California State University-Fresno 050 College ofSt. Catherine 
Paull, Robert M 041 California Univasity ofPA . McLeod, Mary Am 
University Health & Counseling Center for Studeot Growth & Devt Counseling Center 
5044 N. Barton California, PA 15419 2004 Randolph Avmue 
Fresno, CA 93740-0081 Phone: 412-938-4191 St. Paul, MN 55105 
Phone: 209-278-6715 Fax: 412-938-4128 Phone: 612-690-6537 
Fax: 209-278-7602 Fax: 612-690-6024 
robert_paull@csufresno.edu 042 Calvin Cpllege mamcleod@alex.stkate.edu. 
Boer, Wanm J. 
~ 
033 Califomia State University-Fullerton CoUDSeling Cmter 051 College of St. Sc:bolastica 
Browning. Bobbe 3201 Burton S.E. Lyons, Steve 
Career Development & Counseling Grand Rapids, MI 49546 Student Development CEuter 
Fullerton, CA 92634 Phone:616-957-6125 1200 Kenwood Avmue 
Pbone:714-~3121 Fax: 616-957-6502 Duluth, MN 55811 
Fax: 714-449-7089 boelwa@calvin.edu P: 218-723-6085 F: 218-723-6482 
35 
052 Colorado School of.Mines 060 Dickinson College 069 Eastern Michigan University 
Deegan-Young, Terre Tracy, Davis C. Barclay, Rosalyn 
Student Development Center Counseling Center Counseling Services 
1400 Maple Street P.O. Box 1773 Snow Health Center 
Goldm, CO 8040 I Carlisle, PA 17013-2896 Ypsilanti, MI 48197 
Phone: 303-273-3377 Phone: 717-245-1485 Phone: 313-487-1118 
Fax: 303-273-3278 Fax: 717-245-1910 Fax: 313-481-0050 
tdeegan@mines.edu tracy@dickinson.edu rosalyn.barclay@emich.edu 
053 Colorado State University 061 Drew University 070 Eastern New Mexico University 
Davidshofer, Charles 0. O'Hare, Marianne M Franklin, Joan E. 
Counseling Center Counseling Center Counseling Center 
C-36 Clark Building 36 Madison Ave Station 34 
Fort Collins, CO 80523 Madison, NJ 07940 Portales, NM 88130 
Phone: 970-491-6053 Phone: 201-408-3398 Phone:505-562-2456 
Fax: 970-491-2382 Fax: 201-408-3216 Fax: 505-562-2215 
c:davidshofer@vines.colostate.edu mohare@drew.drew.edu 
071 Eckerd College 
054 Columbus College 062 Duke University Carella, Joseph D. 
Mallisham, Ivy J. ClackJun Counseling Center . 
Counseling Center Counseling & Psychological Services 4200 54th Ave. South 
146 DAV 4225 University Ave. Box.90955 Sl Petersburg, FL 33711 
Columbus, GA 31907-5645 Durham, NC 27708-0955 Phone: 813-864-8248 
Phone: 706-568-2233 Phone: 919-660-1000 Fax: 813-864-8588 
Fax: 706-568-2434 Fax: 919-660-1024 carelljd@eckerd.edu 
055 Concordia University 063 Duquesne University 072 EdinboroUniversityofPA 
Graub, Sup-Mei Nelson, John E. Bucell, Michael 
Counseling Center Counseling Center Counseling & Personal Development 
1455deMaisonneuveBlvd. West 308 Administration Building 135 McNerney Hall 
Montreal, QC CANADA H3GlM8 Pittsburgh, PA 15282 Edinboro, PA 16444 
Phone:514-848-3547 Phone: 412-396-6208 Phone: 814-732-2252 
graubSm@vax2.concordia.ca Fax: 412-396-6577 Fax: 814-732-2262 
nelson@duq2.cc.duq.edu bucell@edinboro.edu 
056 Comell University 
Thrasher, Sharron M 064 Earlman College 073 Elizabdhtown College 
Psydlological Services Norman, Phil Piscitelli, · Beverly V. 
10 Central Avenue Counseling Center Counseling Services 
Ithaca, NY 14853-3101 Ridlmond, IN 47374 One Alpha Drive 
Phone: 607-255-5208 Phone: 317-983-1557 Elizabdhtown, PA 17022-2298 
Fax: 607-255-0269 Phone: 717-361-1405 
smtl2@comell.edu 065 East Carolina University Fax: 717-361-1209 
Ball, W'tlbert piscitelli@acad.etown.edu 
057 Creighton University Counseling Center 
Erskine, Charlene 316 Wright Building 074 Embry-Riddle Aero University 
Counseling & Psydl Services Greenville, NC 27858 Bloom, Linda 
2500 California Plaza Phone: 919-328-6661 Counseling Center 
Omaha, NE 68178 Fax: 919-328-4868 600 S Clyde Morris Blvd 
Phone:402-280-2733 Daytona Beach, FL 32114 
Fax: 402-280-4773 066 East Illinois University Phone:904-226-6035 
cerskine@creighton.edu Sanders, Bud Fax: 904-226-6082 
Counseling Center blooml@db.erau.edu 
058 Dartmouth College 1711 Seventh Street 
Hersh, Jeffrey B. Charleston, IL 61920 075 Emory University 
Counseling Center Phone: 217-581-3413 McLeod, Mark 
7 Rope Ferry Rd Dick's House Fax: 217-581-2722 Counseling Center 
Hanover, NH 03755 cscds@ds.eiu.edu Drawer IT 
Phone:603-650-1442 Atlanta, GA 30322 
Fax: 603-650-1839 067 East Stroudsburg University Phone:404-727-7450 
jeffi-ey .hersh@dartmouth.edu Treppa, Jerry A Fax: 404-727-2906 
Counseling & Psydlological Services rmcleod@ernory.edu 
059 Denison University East Stroudsburg, PA 18301 
P ollard, Jeff Phone:717-422-3277 076 Evangel College 
Counseling Center . Stocks, Mark 
Whisler Hall 068 East Washington University Counseling Center 
Granville, OH 43023 Irvin, ValaRay J. 1111 N. Glenstone 
Phone:614-587-6647 Counseling Center Springfield, MO 65802 
Fax: 614-587-6758 225 Martin Phone: 417-865-2811 
pollard@cc.dallson.edu Cheney, WA 99004-2495 
Phone: 509-359-4282 077 Florida A & M University 
virvin@ewu.edu Barrett. Barbara Nelson 
· Counseling & Assessment 
Tallahassee, FL 32307 
P: 904-599-3145 F: 904-599-8481 
36 
078 Fort Lewis College 087 Georgia State University 096 Indiana State University 
McGinness, Susan Stiglitz, Eloise Maierle, Paul 
CoiUlSeling Service Counseling Center CoiUlSeling Center 
260 Noble Hall University Plaza CC-12 527 North Fifth Street 
Durango, CO 81301 Atlanta, GA 30303-3097 Terre Haute, IN 47802 
Phone: 970"247-7212 Phone: 404-651-1714 Phone: 812-237-3939 
Fax: 970-247-7482 coueas@gsusgj2.gsu.edu sccmair@stserv.indstate.edu 
mcguinness _ s@fortlewis.edu 
088 Gonzaga University 097 Indiana University ofP A 
079 Framingham State University Sheridan, Maureen Mills, John A "Jay" · 
Margulies-Ellias, Marie CoiUlSeling & Career Assessment Counseling & Student Dev. Center 
CoiUlSeling Center Spokane, WA 99258-0094 119 Clark Hall 
100 State Street College Phone: 509-328-4220 X4254 Indiana, PA 15705 
Framingham, MA 01701 Fax: 509-324-5718 Phone: 412-357-2621 
Phone:50~26-4640 sheridan@gu.gonzaga.edu Fax: 412-357-2214 jamills@grove.iup.edu 
080 Franklin & Marshall College 089 Grand Valley State University 
John, Kenneth B. Pace, Diana 098 Ithaca College 
Mental Health~IUlSeling Service CoiUlSeling Center Spano, David 
P.O. Box 3003 1 Campus Drive CoiUlSeling Services, Health Center 
LanCaster, P A 17604-3003 Allendale, Ml 49401 Hammond Health Center 
Phone:717-291-4083 Phone: 616-895-3266 Ithaca, NY 14850,. 
Fax: 717-399-4459 Fax: 616-895-2070 Phone: 607-274-3136 
k jolm@admin.fandm.edu paced@gvsu.edu Fax: 607-274-1844 
dspano@oa.ithaca.edu 
081 Franklin Pierce College 090 Hamihon College 
Phillips, Paula Kazin, Robert 099 James Madison University 
CoiUlSeling Center Counseling Center Locher, Linda L. 
Granite Hall 198 College Hill Road Counseling & Student Dev. Ctr. 
Rindge, NH 03461 Clinton, .NY 13323 Alumnae Hall 200 
Phone: 603-899-4133 Phone:315-859-4340 Harrisonburg, VA 22807 
Fax: 603-899-6858 rkazin@hamihon.edu Pbone:703-56~552 
phillipa@top.monad.net Fax: 540-568-6359 
091 Hamline University locherll@acs.jmu.edu 
082 Franklin University LaPlante, Patricia 
Fairbanks, Mimi Counseling Center 100 Jersey City State College 
Counseling Center 1536 Hewitt MS C1908 Gordon, Michael 
201 S. Grant Avenue St. Paui,MN 55107 Medical & Psych. Services 
Columbus, OH 43215 Phone: 612-641-2204 54 College Street 
Fax: Phone: 224-8027 Fax: 612-641-2820 Jersey City, NJ 07305 
tlaplant@seq.hamline.edu Phone: 201-200-3165 
083 Frostburg State University 
Deakin, Spencer 092 Haverford College 101 Johns Hopkins University 
Counseling Center Webb, Richard E. Mond, Michael 
Pullen Halll 09 Psychological Services CoiUlSeling and Student Development Ctr. 
Frostburg, MD 21532 Founders Hall Merryman Hall. West Wmg 
Phone: 301-689-4234 Haverford, PA 19041-1392 Bahimore, MD 21218 
Fax: 301-687-4737 Phone:610-896-1290 Phone:410-516-8278 
d2pcdeak@fraoo.fsu.umdedU Fax: 610-896-1090 Fax: 410-516-4286 
rwebb@haverfordedu mond@jhunix.hcf.jhu.edu 
084 George Mason University 
Roberts, Ralph 093 Hofstra University 102 Kansas State University 
Counseling Center Guthman, John c. Newton, Fred B. 
4400 University Drive CoiUlSeling Center CoiUlSeling Center 
Fairfax, VA 22071 Hempstead, NY 11550 232Lafene 
Phone: 703-993-2380 Phone:516-463-6791 Manhattan, KS 66506-3301 
Fax: 703-993-2378 Fax: 516-463-4831 Phone: 913-532-6927 
rroberts@gmu.edu cccjcgcvax.hofstra.edu Fax: 913-532-6627 
newtonf@ksuvm.ksu.edu 
085 George Washington University 094 111inois Institute ofTedmology 
DePalma, Diane M. Shapiro, Terry 103 Keene State College 
Counseling Center Counseling & Health Service Zimmerman, Tamera 
718 21st Street NW 105 Farr Hall 3300 S Michigan CoiUlSeling Center 
Washington, DC 20052 Chicago, IL 60616 229 Main Street 
Phone:202-994-6550 Phone: 312-808-7118 Keene, NH 03435-2803 
Fax: 202-994-8890 Fax:312-808-7131 Phone: 603-358-2438 
ddepalma@gwis2.circ.gwu.edu Fax: 603-358-2257 
095 Dlinois State University tzimmerm@Keene.edu 
086 Georgia Southern University Lamb, Douglas 
Matthews, David P. CoiUlSeling Center 
CoiUlSeling Center Box2420 
LB 8011 Noimal, IL 61790-2420 
Statesboro, GA 30460-8011 Phone: 309-438-3655 
P: 912-681·5541 F: 912-681.:0834 Fax: 309-438-3004 
104 Kent State University 
Scanlon, Catherine 
Counseling Center 
325 White Hall 
Kent, OH 44242 
Pbone:33~72-2208 
Fax:330-672-3063 
105 Kenyon College 
Carney, Clarke G. 
Heahh & CotmSeling Center 
Gambier, OH 43022 
Phone: 614-427-5643 
614-427-5527 
mx%"camey@keoyon.edu" 
106 KUUiO\W UniversityofPA 
Wlazelek, Brian 
CotmSeling Center 
KUUiO\W, PA 19530 
Pbon~61~83-4072 
Fax: 610-683-4010 
wlazelek.@kutztown.edu 
107 LaFayette College 
Kirts, Donald K 
CotmSeling Center 
Easton, PA 18042 
Phone:610-250-5005 
Fax: 610-250-1914 
kirtsd@lafayette.edu 
108 LaSalle University 
Filicetti, Pc:ter 
CotmSeling Ceoter 
1900 W. Olney Ave. 
Philadelphia, P A 19141 
Phone: 215-951-1355 
109 Lawrence University 
Fucns, Kathleen 
Counseling Center 
Box599 
Appleton, WI 54912 
Phone: 414-832-6574 
Fax: 414-832-6884 
· kathleen.f.fudls@lawreoce.edu 
110 Lehigh University 
Birley, Ian 
CotmSeling Service 
36 University Drive 
Bethlehem, PA 18015-3060 
Phone: 610-758-3880 
Fax: 610-758-5833 
itb@lehigh.edu 
Ill Lewis and Clark College-OR 
Sdmeider, Jolm R 
CotmSeling Center 
Box 135 
Portland, OR97219 
Phone: 503-768-7160 
Fax: 503-768-7105 
112 Lewis University 
Hayward, Howard 
Career & CotmSeling Services 
.Highway 53 
Romeoville, IL 60446 
Phone: 815-838-0500 
Fax: 815-838-9456 
113 Lewis-Clark State College-ID 
Summerson, Mark 
.. ,(:ounseling Center 
8th Avenue& 6th Street 
Lewiston, ID 83501 
Phone: 208-799-2211 
Fax: 208-799-2453 
msunnner@lcsc.edu 
114 Lock Haveo University ofPA 
Tess, Dan 
Dept of Academic Devt &Counseling 
Bentley Hall 
Lock Haven, PA 17745 
Phone: 717-893-2479 
Fax: 717-893-2432 
dtess@eagle.lhup.edu 
115 Loras College 
Curoe, Bernadine 
Counseling Center 
1450 Alta Vista 
Dubuque, 1A 52004-0178 
Phone: 319-588-7134 
Fax: 319-588-7292 
116 Lorna Linda University 
Dyer, James 
Counseling Center 
11374 Mountain view Aveoue Suite A 
Lorna Linda, CA 92350 
Phone: 909-799-6081 
Fax: 909-799-6090 
117 Loyola College 
Cook, Donelda A 
CotmSeling Center 
4501 N. Charles Street 
Bahimore, MD 21210 
Phone: 410-617-5109 
Fax: 410-617-2001 
dac@loyola.edu 
118 Loyola Marymollllt University 
Doyle, :Micnael 
CotmSeling Center 
7900 Loyola Blvd 
Los Angeles, CA 90045-8485 
Phone: 310-338-2868 
Fax: 310-338-1805 
mdoyle@lmumail.lmu.edu 
119 Loyola University of Chicago 
Grace, Marian 
CoiDlseling Service 
6525 N. Sheridan Road 
Chicago, IL 60626 
Phone: 312-508-2742 
Fax: 312-508-8887 
120 Luther College 
Torresdal, Pam 
Counseling Center 
700 College Drive 
Decorah, 1A 52101 
Phone: 319-387-1375 
Fax: 319-387c2159 
Torrespa@norse.luther.edu 
121 MacalsterCollege 
Scnank, Janet A 
Counseling Center 
1600 Grand Aveoue 
St. Paul, MN 55105 
Phone:612-696-6275 
Fax: 612-696-6687 
sdlank@maclslr.edu 
122 Mankato State University 
CotmSeling Center 
Box4 CSU245 
Mankato, MN 56002-8400 
Phone:507-389-1455 
Fax: 507-389-5859 
123 Maridta College 
Harding. J. :Micnael 
CotmSeling Center 
BoxP-39 
Marietta, OH 45750 
Phone:614-374-4651 
Fax: 614-374-4896 
124 Marquette University 
Cotrone, Dan 
Counseling Center 
1324 W. Wisconsin Aveoue 
Milwaukee, WI 53233 
Phone: 414-288-7172 
Fax: 414-288-7172 
125 Marshall University 
Hensley, Stepheo 
Student Development Center 
400 Hal Greer Blvd 
Hlllltington, WV 25755 
Phone:304-696-2269 
Fax: 304-696-6565 
heosley@marshall.edu 
126 Mary Washington College 
Wagar, Barbara 
CoiDlseling Center 
Fredericksburg. VA 22401 
Phone: 540-654-1053 
Fax: 540-654-1711 
bwagar@mwc.edu 
127 McGill University 
Baker, Ted 
CotmSeling Center 
3637 Peel Street 
37 
Montreal, QC CANADA H3A1X1 
Phone: 514-398-3601 
Fax: 514-398-8149 
tedb@stuserv.lan.mcgillca 
128 Medical University of South Carolina 
Shaw, Darleoe L. 
Counseling & Psycn Services 
171 Ashley Aveoue 
Charleston, SC 29425 
Phone: 808-792-4930 
Fax: 808-792-2535 
shaw@musc.edu 
129 Memphis State University 
Cogdai,Pamela 
Student Development Center 
111 Scates Hall 
Memphis, TN 38152 
Phone: 901-678-2067 
Fax: 901-678-4065 
38 
130 Miami University 139. New Jersey lmtituteofTech. 147 NW Missowi State University 
Alisbio, Kip C. Frank, Edith Wood, Elizabeth 
Counseling Center Counseling Center Counseling Center 
B-30 Warlield Hall :Martin Luther King Blvd. 120 Wells Hall 
Oxford, OH 45056 Newark. NJ 07102 Marysville, MO 64468 
Phone:513-529-4634 Phone: 201-596-3416 Pbone:816-562-1220 
Fax: 513-529-3445 Fax: 201-596-2051 Fax: 816-562-1900 
kalishio@mu.acs.muohio.edu frank@admin.njiledu 
148 Occidental College 
131 Miami-Dade Community College 140 New Mexico State University Blaisdl, llene 
Counseling Center Irvine, John s. Counseling Center 
11380 N.W. 27th Avenue Counseling Center, Dept. 3575 1600 Campus Road 
Miami, FL33167 P.O. Box30001 Los Angeles, CA 90041-3392 
Las Cruces, NM 88003-8001 Phone: 213-259-2543 
132 Middle Tennessee State University Phone: 505-646-2731 Fax: 213-341-4970 
Covington, James D. Fax: 505-646-1975 blaisch@oxy.edu 
Counseling & Testing jirvine@nmsu.edu 
POBox 53 149 Ogehhorpe University 
Murfreesboro, TN 37132 141 New York University Ryland, Betsy 
Phone: 615-898-2670 Grayson, Paul A Counseling & Career Development 
Fax: 615-898-2873 University CoUnseling Services 4484 Peadrtree Road NE 
jcovington@al.mtsu.edu 3 Washington Square Village-1M Atlanta, GA30319 
New York, NY 10012 Pbon~404-364-8413 
133 Millersville University Pbone:212-998-4780 
Harris, Harold J. Jr. Fax: 212-995-4096 150 Ohio University 
Counseling Servioe graysonp@isZ.nyu.edu Gleason, Paul J. 
Millersville, PA 17551 Counseling & Psychological Services 
Phone: 717-872-3122 142 North Adams State College Hudson Heahh Center 3rd Floor 
Fax: 717-872-3885 Doyle, Ellen Athens, OH 45701 
Counseling Center Phone:614-593-1616 
134 Millsaps College North Adams, MA 01247 Fax: 614-593-0179 
Booth, Janis C. Phone:413-662-5331 hanek@ohiou.edu 
Counseling Center Fax: 413-662-5170 
PO Box 150435 edoyle@nasc.mass.edu 151 Ohio Wesleyan University 
Jackson, MS 39210 Cozzens, David S. 
Phone: 601-974-1200 143 North Carolina Central University Counseling Services 
Fax: 601-974-1229 Martin, Glen R. HWCC324 
boothjc@okra.millsaps.edu Counseling Center Delaware, OH 43015 
P.O. Box 19688 Phone: 614-368-3145 
135 Mount Union College Dwham, NC 27707 Fax: 614-368-3158 
Deneselya, Helen A Pbone:919-560-6336 dscozzen@cc.owu.edu 
Counseling Center Fax: 919-560-5013 · 
1972 Clark Avenue 152 Oklahoma State University 
Allianoe, OH 44685 144 Northeastem.University Murphy, Patrick M 
Phone: 216-823-2485 Lilly-Weber, Jeanne CoUnseling Center 
Fax: 330-823-5272 Counseling Center 315 Student Union 
302 Ell Bldg. Stillwater, OK 74078-0660 
136 Murray State University 360 Huntington Ave Pbon~405-744-5458 
Allbritten, Bill Boston, MA 02115 Fax: 405-744-8380 
Counseling & Testing Center Phone: 617-373-2142 pmurphy@osuvm1.bitnet 
Ordway Hall Fax: 617-373-4142 
Murray, KY 42071 ehattaue@lynx.neu.edu 153 Oregon State University 
Phone:502-762-6851 Sanderson, Rebecca A 
Fax: 502-762-6852 145 Northern lllinois University Counseling & Psychological Services 
ballbrit@msumusik.mursuky.edu Hotelling. Kathy Administration Bldg 322 
Counseling & Student Development Ctr. Corvallis, OR 97331-2116 
137 Muskingum College Dekalb, IL 60115-2854 Phone: 541-737-2131 
Prioe, Randell Pbone:815-753-1206 Fax: 541-737-3033 
Counseling Center Fax: 815-753-9183 sanderre@ccmail.orst.edu 
New Concord, OH 43762 khotelling@niu.edu 
Pbone:616-826-8093 154 Paoe University Westchester 
rprioe@nuskingum.edu 146 Northern Michigan University Ament, Rosa B. 
Platt; Christine Counseling Center 
138 New England College Counseling Center Bedford Road 
Dugan, Meg 201 Cohodas Admin Bldg. Pleasantville, NY 10570 
Counseling Center Marquette, Ml49855 Phone:914-773-3710 
Henniker, NH 03242 Phone: 906-227-2980 Fax: 914-773-3315 
Phone: 603-428-2310 Fax: 906-227-2204 
Fax: 603-428-7230 qJiatt@nmu.edu 
mk.d@necl.nec.edu 
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ISS Penn State University 163 Rider University . 172 Samford University 
Heitzmann, Dennis Christian, Carole ·Daugbhetee, Charlotte 
Center for Counseling & Psychological Counseling Services Co\UlSeling Center 
Services 101 Walnut La. Birmingham, AL 35229 
217 Ritenour Building Princeton, NJ 08540 Phone: 205-870-2065 
University Parlt, PA 16802 Phone: 609-921-7100 x275 
Phone: 814-865..0966 Fax: 609-921-8829 173 Seattle University 
Fax: 814-863-9610 Morishige, Howard H. 
dfb8@psu.edu 164 Rockhurst College Counseling Center 
Mikinslci, Tamara Coder 900 Broadway 
156 Penn State University-Harrisburg Counseling Center Seattle, WA98122-4340 
Backels, Steve 1100 Rockhmst Road Phone:2~296-6090 
Cotmseling Service Kansas City, MO 64110-2561 Fax: 206-296-6087 
777 W Harrisburg Pike Phone:816-501-4275 morishig@seattleu.edu 
Middletown, PA 17057 Fax: 816-926-4822 
Phone: 717-948-6025 mikinski@vax1.rockhurst.edu 174 Seton Hall University 
Fax: 717-948-6261 Waters, Catherine C. 
JSBS@psu.edu 165 Roger Williams University Co\UlSeling Services 
Azar, James A Mooney Hall 400 South Orange Ave 
157 Pepperdine University Co\UlSeling Center South Orange, NJ 07079 
Scott-Lowe, Emily 1 Old Ferry Road Phone: 201-761-9500 
Co\UlSeling Center Bristol, RI 02809 Fax: 201-761-9579 
24255 Pacific Coast Hwy- Phone: 401-254-3124 watersca@lanmail.shu.edu 
Mai1Code4210 Fax: 401-254-3305 
Malibu, CA 90263 jaa@alpha.rwu.edu 175 Sienna College 
Phone:310-456-4184 Gellert, Jane 
Fax: 310-456-4588 166 Rooseveh University CO\UlSeling Center 
Dore, Patricia SIS Louden Rd. 
158 Princeton University Cotmseling, Testing & Career Services Loudonville, NY 12211 
Geller, Marvin H. 430 S. Midligan Avenue Rm. 854 Phone: 518-783-2342 
CO\UlSeling Center Chicago, IL 60605 Fax: 518-786-5069 
McCosh Heahh Center Phone: 312-341-3548 gellert@siena.edu 
Princeton, NJ 08544-1004 Fax: 312-341-3655 
Phone: 609-258-3285 176 Simmons College 
Fax: 609-258-1355 167 Rosemont College Ebrenworth, Jonathan 
mhgeller@prinoeton.edu LaRossa, Virginia Cotmseling Center 
Counseling Center 300Fenway 
159 Queens College Rosemont, PA 19010-1699 Boston, MA 02115 
McCaffrey, Elizabeth Phone: 610-527..0200 ex.2416 Phone: 617-521-2453 
Co\UlSeling & Advisement Fax: 610-527..0341 Fax: 617-521-3199 
PH 128 Kissena Blvd. 
Flushing, NY 11367-1597 168 Rush University 177 Simon Fraser University 
Phone: 718-997-5420 .Jobnson, Marilyn Steinberg, Rhona 
Fax: 718-997-5508 Cotmseling Center Cotmseling Service 
emc$dstu@qcl.qc.edu 1743 W. Harrison Street MBC0300 
Chicago, IL 60612 Bumaby, B.C. CANADA VSA1S6 
160 Rhode Island College Phone: 312-942-3687 Phone: 604-291-3694 
Lavin ill, Thomas J. (Acting) Fax: 312-942-2219 Fax: 604-291-5888 
Counseling Center steinber@sfu.ca 
Providence, R1 02908 169 Rutgers College 
Phone:401-456-8094 Chandler, David 178 SMSU 
Fax: 461-456-8379 Counseling Center Tooley, Lois 
tlavin@grog.ric.edu 50 College Avenue Counseling Center 
New Bnmswick, NJ 08903 901 S. National Box 128 
161 Rice University Phone: 908-932-7884 Springfield, MO 65804 
Doran, Lindley E. Fax: 908-932-8278 Phone: 417-836-5116 
Counseling Center ddlandler@gandal£1iltgers.edu Fax: 417-836-6797 
P.O. Box 1892 lkt989t@vma.smsu.edu 
Houston, TX 77251 170 Salem State College 
Phone:713-527-4867 Jones, Linda S. 179 Southeastem Louisiana University 
713-285-5953 Counseling Center Terrell, Tom 
doran@rice.edu 224 Meier Hall Counseling Center 
Salem, MA 01970 SLU310 
162 Rider College Phone: 508-741-6410 Hammond, LA 70402 
Faust, Carole Fax: 508-740-7064 Phone:504-549-3894 
Counseling Center ljones@meaunass.edu Fax: 504-549-50,07 
Box6400 scct1796@selu.edu 
Lawrenceville, NJ 08648 171 Sam Houston State University 
Phone:609-896-5157 Copeland, Patsy 180 Southem Dlinois University-Carb 
Counseling Services Coffinan, Janet 
P.O. Box 2059 Cotmseling Center 
Huntsville, TX 77341 A302 Woody Hall 
P: 409-294-1720 F: 409-294-17720 Carbondale, IL 62901-4715 
P: 618-453-5371 F: 618-453-6151 
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181 Southern Dlinois University-Edwdsvl 190 St. Mary's University of Minnesota 198 SUNY -Cortland 
Peterson, Marvin Gibson, Ann E. Papalia, Anthony S. 
Counseling Services CoW1Seling Center CoiDlSeling Center 
·Box 1154 700 Terrace Heights B44 VanHosenHall 
Edwardsville, IL 62026 Wmona, MN 55987 Cortland, NY 13045 
Phone:618-692-3388 Phone:507-457-1478 Phone: 607-753-4728 
Fax: 507-457-1439 Fax: 607-753-2937 
182 Southern Methodist University agibson@smunm.edu papalia@synoomua.oortland.edu 
Settle, Karen 
Counseling Center 191 St. Olaf College 199 SUNY -Morrisville 
P.O. Box 295 SMU O'Neill, Steve Wolf-Lockett, Adrienne 
Dallas, TX 75275 Counseling Cfllter Counseling Services 
Phooe: 214-768-2211 1520 St. Olaf Ave Morrisville, NY 13408 
Fax: 214-768-2151 Northfield, MN 55057-1098 Phone: 315-684-6071 
ksettle@post.cis.smu.edu Phone:507-646-3062 Fax: 315-684-6596 
Fax: 507-646-3786 wolfa@snymorva.cs.snymor.edu 
183 Southern Tedl oneill@stolaf.edu 
Stoy,Mary 200 SUNY -New Pahz 
Counseling Carter 192 Stanford University Atkins, Paml)11 
1100 S. Marietta Parkway Martinez, Alejandro M. Psychological Counseling Center 
Marietta, GA 30060 Counseling & Psychological Services VLC-110 
Phone: 404-528-7226 Cowell Student Heahh Center New Paltz, NY 12561 
Fax: 770-528-7409 Stanford, CA 94305-8580 Phone: 914-257-2920 
mstoy@sct.edu Phone:415-725-4120 Fax: 914-257-3162 
Fax: 415-725-2887 atkinsp@npvm.newpahz.edu 
184 St. Clair College a.martinez@stanford.edu 
Hallahan, Patricia 201 SUNY-Plattsburg 
Counseling & Heahh Center 193 Stetson University Morocco, Paul E. 
2000 Talbot Road W Wrigjlt, Judith CoiDlSeling & Psychological ResourceCtr. 
Wmdsor, ON CANADA N9A654 Counseling Center Plattsburg, NY 1290 I 
Phone: 519-972-2727 x4539 Box8365 Phone: 518-564-3086 
Fax: 519-972.:0801 Deland, FL 32720 Fax: 518-564-2376 
p _hallaban@sccoll.stclairc.on.ca Phone: 904-822-8900 
Fax: 904-822-8906 202 SUNY-Potsdam 
185 St. Cloud State University Jwright@SUV AX1.stetson.edu Thomas, Susan 
Ba)11e, Robert D. Counseling Center 
Counseling Carter 194 Stondilll College 106 Sisson Hall 
103 Stewart Hall Price, Neal I. Potsdam, NY 13676 
St. Cloud, MN 56301 Counseling Center Phone: 315-267-2330 
Phone: 612-255-3171 North Easton, MA 02357 Fax: 315-267-3268 
Fax: 320-202-0959 Phone: 508-230-1331 thomas@potsdam.edu 
bayne@tigger.stcloud.msu.edu Fax: 508-230-1428 
prioe@lcc.stondilll.edu 203 SUNY -Purchase 
186 St. John's University-MN Pakalns, Gail 
Clarey, J. William 195 Suffolk University Counseling Center 
Counseling and Career Services Gami,Ken 735 Anderson Hill Road 
Collegeville, MN 56321-2000 Counseling Carter Purchase, NY 10577 
Phone: 612-363-379 148 Cambridge StreEt Phone: 914-251-6390 
Fax: 320-363-3049 Boston, MA02114 Fax: 914-251-6399 
bclarey@csbsju.edu Phone: 617-573-8226 luongo@brick.purchase.edu 
Fax: 617-227-3685 
187 St. Joseph's University k.gami@admin.suffolk.edu. 204 SUNY -Stony Brook 
Nevels, Laurene Byrnes, L. Anne 
Counseling Carter 196 SUNY -Buffalo Counseling Center 
5600 City Avenue Gale, Diane Student Heahh Carter 
Philadelphia, P A 19131 CoiDlSeling Center Stony Brook, NY 11794-3100 
Phone:215-660-1090 120 Ridunond Quad Phone:516-632-6720 
215(610)-660-1069 Buffalo, NY 14261-0019 
Phone:716-645-2720 
Fax: 516-632-9754 
188 St. Mary's College of Maryland Fax: 716-645-5942 205 SUNY-Utica College ofTechnology 
Kafka, Eric dgale@acsu.butfalo.edu Brown-DePass Mary 
Counseling Center Counseling Center 
St. Mary's City, MD 20686 197 SUNY -Cobleskill P.O. Box 3050 
Phone: 301-862-0289 Morris, Wayne Utica, NY 13504-3050 
Fax: 301-862-0937 Counseling Carter Phone: 315-792-7112 
Cobleskill, NY 12043 
189 St. Mary's University Phone: 518-234-5211 206 SW Texas State University 
Harden, Barbara Fax: 518-234-5819 Snodgrass, Gregory 
Counseling Carter morrisw@snyeob.cobleskill.edu Counseling Center 
1 Camino Santa Maria 601 University Drive 
San Antonio, TX"78228 San Marcos, TX 78666-4616 
P: 210-436-3135 F:210-431-6706 P: 512-245-2208 F: 512-245-2234 
41 
207 Swarthmore College 216 Tufts University· ' . 225 University of Alberta Ramirez, David Slovin, Jonathan H. McKenzie Barbara Counseling Carter Counseling Carter Counseling Carter 500 College Avenue Medford, MA 02155 Room 225 A1habesca Hall Swarthmore, PA 19081-1397 Phone: 617-627-3360 Edmonton, AB CANADA T6G2E8 Phme: 610-328-8059 Fax: 617-627-3019 Phme: 403-492-5205 Fax: 610-328-7837 jslavin@emcnld.tufts.edu Fax: 403-492-6701 
. cltamire1@swartbmore.edu 
217 Tulane University 226 University of Arizona 208 Syracuse Univemity 
.Hanidie, Janet H. Marsh, Keandh Gibson, Joan M Ctr for EducatiODal Resources & Counseling & Psyr.hological Services Couuseling Carter Counseling Campus Health Carter 111 Waverly Avenue Suite006 New Orleans, LA 70118 PO Box 210063 Syracuse, NY 13244 Phone:504-865-5113 Tucson, AZ 85721-0063 Phme: 315-443-4715. Fax: 504-862-8149 or 8148 Phone: 520-621-3334 Fax: 315-443-4276 · hansdu:@mailhost.tcs.tulane.edu Fax: 520-621-8412 jmgibson@syr.edu 
kmaiSh@health.arizona.edu 218 Tuskegee University 209 Temple University Rhoden, Joyce v. 227 University of Albusas-FA Fbimrnons, J. (ading'Dir.) Counseling Carter Perry, Jonathan C. Counseling Carter Old Administratim Bldg Suite 208 Counseling Carter Sullivan Hall 007-085 Tuskegee, AL 36088 600 Razorback Road Philadelphia, PA 19122 Phme: 205-727-8244 Fayetteville, AR 72701 Phme: 215-204-6556 Fax: 334-724-4402 Phone: 501-575-5276 Fax: 215-204-5419 
Fax: 501-575-7438 219 UCLA jperry@comp.uarlc.edu 210 Tennessee State University Prueu, Harold 
Hyde-Perry, Mrs. Fannie . Student Psyr.hological Services 228 Univemity of Bridgeport Counseling Carter 405 Hillgard; ,4223 Math Science Bldg Birge, Susan N. 3500 John A Merritt Blvd. Los Angeles, CA 90024-1556 Couuseling Clllter Nashville, 1N 37209. Pbone:310-825-0768 85 Park Avenue Phme: 615-963-5611 Fax: 310-206-7365. Bridgrport, CT 06601 Fax: 615-963-5653 hproett@sps.saonet.ucla.edu Phone: 203-576-4454 
Fax: 203-576-4941 211 Tennessee Teen. University 220 Universite de Sherbrooke 
Kranz, Peter L. Roy, Michel 229 University of Calgary Counseling Carter Service de Psyr.hological et Orient. Handy, Lee c. BoxS094 2500 Bout Universite Counseling Carter Cookeville, 1N 38505 Sherbrooke, Quebec.CAJ1K.2R1 2500 University Drive NW Phme: 615-372-3331 Phone: 819-821-7666 Ca1gary, AB CANADA T2N1N4 Fax: 615-372-6335 Fax: 819-821-7689 Phone:403-220-4084 
mroy@couni.er.usherlu:a Fax: 403-284-0069 212 Texas Cnistian University 57401@ucdasvm1.admin.ucalgary.ca Scott, Jack C. 221 Universite Laval . . 
Counseling Carter Bellerive, Andre' 230 University of California-Berkeley TCU Box 298730 Service D'Orient et Couns Pavillan Sena, Esteban Fort Worth, TX 76129 Pollack #2121 Counseling & Psychological Services Phme: 817-921-7863 Ste-Foy, PQ CANADA G1K7P4 Tang Carter 2222 Bancroft Fax: 817-921-7320 Phme: 418-656-7987 Berkeley, CA 94720 J. Soott@tal.edu Fax: 418-656-7866 Phone: 510-642-9494 
andre.bellerive@sorc.ulaval.ca Fax: 510-642-2368 213 Texas Teen University 
nicholas@uclink.beddey.edu Gordhamer,Rolf 222 UniversitY of Akron 
Counseling Carter Brandel, Irvin W. 231 University of California· Davis 214 West Hall Counseling, Testing. and Career Carter Mack., Judith 
Lubbock, TX 79409 Akron, OH 44325-4303 Couuseling Carter Phone:806-742-3674 Phone: 216-972-7082 North Hall Fax: 806-742-0260 Fax: 330-972-5679 Davis, CA95616-8568 
ibrandel@uakron.edu Phone:916-752-0871 214 Texas Women's University Fax: 916-752-9923 Rosen, Don 223 University of Alabama jkmack@ucdavis.edu Counseling Carter Rosenzweig. Marianne 
P.O. Box 425350 Counseling & Psychological Services 232 University of California-Riverside Denton, TX 76204-5350 Box 870360; Russell St. Health Carter Steel, Catherine M Phme: 817-898·380 I Tuscaloosa, AL 35487-0360 Counseling Carter Fax: 817-898-3621 Phone: 205-348-3863 Veitch Student Carter NW 
s_rosen@lwu.edu Fax: 205"348-9273 Riverside, CA92521-0302 
Phone: 909-787-5531 215 Towson State University 224 University of Alaska-Anch. Fax: 909-787-2447 Spivack., James D. Weber, Bobbi csteel@uaacl.ua-.edu Counseling Center Advising and Counseling Carter 
Towson, MD 21204 3211 Providence Blvd. 
Phone:410-830-2512 Anchorage, AK 99508 
Fax: 410-830-3453 Phcme:-786-4519 
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233 University ofCentral Arkansas 241 University of Georgia 
249 University ofMain&Ororlo 
Ness, M Ernest Brown, Steve D. 
Grant, Charles 0. 
Col.Ulseling Center Col.UlSeling & Testing Caller 
CoiDlseling Center 
313 Bernard Hall Clark Howell Hall 
125 Cutler Health Center 
Conway, AR 72032 Athens, GA 30602 
OrOno, :ME 04469-5721 
Phone: 501-450-3138 Phone: 706-542-3183 
Phone: 207-581-1392 
Fax: 501-450-5168 Fax: 706-542-3915 
Fax: 207-581-3997 
eness@ccl.uca.edu sbrown@uga.cc.uga.edu 
cgrant@Maine.Maine.edu 
234 University of Central Florida 242 University of Hartford 
250 University ofMaryland 
Harman, Robert L. Lucas, Sue W. -· 
Boyd, Vivian s. 
CoiDlseling Center Co1.Ulseling Caller 
CoiDlseling Center 
Box 163170 200 Bloomfield Avenue 
·.11 01 Shoemaker Hall 
Orlando, FL 32816-3170 West Hartford, CT 06117 
College Park, MD 20742-8111 
Phone: 407-823-2811 Phone:203-768-4482 
Phone: 301-314-7675 
Fax: 407-823-5415 Fax: 860-768-5141 
Fax: 301-314-9206 
harman@ucfl vm.cc.uc:f.edu 1ucas@uhavax.hartfordedu 
vboyd@wndacc.umdedu 
235 University ofCo1orado-Boulder 243 University ofldaho 
251 University of Maryland Bahimore Co. 
Sease, Darcy Morris, Jim 
Natles, Reginald 
CoiDlseling Services Counseling Center 
CoiDlseling Center 
Box 103 UCC309 
1000 Hilhop Circle, MP201 
Boulder, CO 80309-0103 Moscow, ID 83843 
Bahimore, MD 21250 
Phone: 303-492-6766 Phone:208-885-6716 
Phone:410-455-2472 
Fax: 303-492-6766 Fax: 208-885-9494 
Fax: --410-455-2399 
dorothy.sease@colorado.edu sccmail@idui1.csrv.uidaho.edu 
reginald _naties@umbcadnm.bitnet 
236 University of Connecticut 244 University oflllinois-Champaigp 
252 University ofMaryland-Bahimore 
Lewis, Joanne M Seals, Tom 
Burmaster, Carrie 
CoiDlseling & Testing Center Col.UlSeling Caller 
Counseling Center 
Box U-1 09 604 Gilbert Rd 212 SSB 610 E. John St. 
621 W. Lombard St. Suite 218 
Storrs, CT 06269-1109 Champaign, IL 61820 
Bahimore, MD 21201 
Phone:203-486-4130 Phone: 217-333-3704 
Phone: 410-328-8404 
Fax: 203-486-1656 Fax: 217-244-9645 
Fax: 410-328-5291 
cssadmo4@uconnvm.uconn.edu t-seals@uiuc.edu 
cburmast@umabnet.ab.umdedu 
237 University of Dayton 245 University oflowa 
253 University of Miami 
Mueller, Steven D. Stone, Gerald 
Kahn, Malcolm 
CoiDlseling Center ·- University Co1.Ulseling Service 
Counseling Center 
Gosiger Hall 330 Westlawn Bldg S. 
21-R Merrick Dr. P.O. Box 248186 
Dayton, OH 45469-0910 Iowa City, lA 52242-1100 
Coral Gables, FL33124-5520 
Phone: 513-229-3141 Phone: 319-335-7294 
Phone: 305-284-5511 
Fax: 513-229-3446 Fax: 319-353-7298 
Fax: 305-284-5340 
mueller@worf.udayton.edu gerald-stone@uiow.edu 
mkahn@umiamivm.ir.miami.edu 
238 University of Delaware 246 University of Kansas 
254 University ofMidrigan-Ann Arbor 
Bishop, John B. DeSalvo, Frank 
Sloan, A Delories 
Co1.Ulseling & Student Development Counseling & Psychological Services 
Counseling & Psychological Services 
261 Student Center Watkins Health Center 
Rm 3100 Midrigan Union, Box 546 
Newark, DE 19716 Lawrence, KS 66045 
Ann Arbor, MI 48109-1349 
Phone:302-831-8107 Phone:913-864-2277 
Phone:313-764-8312 
Fax: 302-831-2148 Fax: 913-864-9596 
Fax: 313-747-4133 
john.bishop@mvs.udel.edu cpdesalu@falcon.cc.ukans.edu delories.sloan@umidl.cs.dsa.umidl.edu 
239 University of Denver 247 University of Kentucky 
255 University ofMinnesota-Duluth 
Larsen, Patricia Fulks, Nikki J. Morris, Katherine L. 
Counseling Center Counseling & Testing Caller 
Counseling Center 
Driscoll Center S. Suite 46 301 Frazee Hall 
Health Services-815 E. University Circle 
Denver, CO 80208 Lexington, KY 40506-0031 
Duluth, MN 55812-2414 
Phone: 303-871-3511 Phone: 606-257-8701 Phone:218-726-7913 
Fax: 303-871-4335 Fax: 606-257-3319 Fax: 218-726-6132 
plarsen@du.edu njfulkl@pop.uky.edu kmorris@ub.dumn.edu 
240 University of Florida 248 University of Louisville 256 
University of Minnesota-Morris 
Resnick, Jaquelyn Liss Meuler, Midlael Counseling Center 
Col.Ulseling Center Counseling Center 235 Behmler Hall 
301 Peabody Hall 2207 S. Brook Morris, MN 56267 
Gainesville, FL 32611 Louisville, KY 40292 Phone:320-589-6060 
Phone:904-392-1575 Phone:502-852-6585 Fax: 320-589-3811 
Fax: 904-392-8452 Fax: 502-852-0660 oujiri@caa.mrs.umn.edu 
resnick@counsel.ufl.edu mjmuelO 1@ulkyvm.louisville.edu 
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257 University of .Mississippi 265 University ofNevada-Las Vegas 273 University ofNorth Carolina-CH 
.Tates, Jean K. Piper, Terry Edgerly, John W. Wellness Carter Studall Psychological Services Counseling Carter Health Services Building 4505 S. Maryland Pkwy, Box 2005 101 Nash Hall University, MS 38677 Las Vegas, NV 89154-2005 01ape1 Hill, NC 27599-5130 Phone: 601-232-3784 Phone: 702-895-3627 Phone: 919-962-3652 Fax: 601-232-7831 Fax: 702-895-6149 jedgerty@email.unc.edu cajOiles@vm.cc.olemiss.edu 
266 University ofNevada~Reno 274 University ofNorth Dakota 258 University of Missouri-Columbia Parker, Lois J. Grosz, Richard Caple, Richard B. Counseling Center Counseling Center Counseling Carter TSS 206 Mai1stop 080 Box 9042 127 McCannell Hall 214 Parker Hall Reno. NV 89557 Grand Forks S, ND 58202 701-775-4552 Columbia, MO 65211 PhOBe: 702-78.4-4648 PhOBe: 701-777-4189 Phone: 573-882-6765 Fax: 702-784-4608 rgrosz@badlands.nodak.edu Fax: 573-884-4936 lparker@scs.uor.edu 
aldick@mn«mail missouri.edu 275 University ofNorth Florida 267 Uhlvetsity ofNew Fngland Counseling Center 259 University ofMissouri-KC Langevin, John R. Founders Halll2072 Schemmel, Dennis R. Counseling Center Jacksonville, FL 32224 COunseling Carter 11 Hills Beach Road Phone: 904-646-2602 4825 Troost Suite 205-6 Biddeford, ME 04005 904-928~3810 Kansas City, MO 64110 Phone:207-642-2625 
Phone: 816-235-1219 207-282-6379 276 University ofNorthem Colorado 816-235-1717 Jlangevin@mailbox.une.edu Miller, Jeanne c. 
sdlemmed@smlpgate.umkc.edu Counseling Center 
268 University ofNew Haqlshire Gordon Hall 260 University ofMissouri-Rolla Cross. David Greeley, .CO 80639 Robinson, Debra The Counseling Center Phone: 970-351-2496 Center for Personal & Professional Schofield House 970-351-1485 Developineot Dmham, NH 03824 jauiller@goldng8.unhnorthoo.edu 204 Norwood Hall Phone:603-862-2090 
Rolla, MO 65401 603-862-1188 277 University ofNorthem Iowa Phone:573-341-4025 dcross@duista.unh.edu Monis, Edward 573-341-6156 Counseling Servia: debrar@shuttle.cc:umr.edu 269 University ofNew Haven 213 StudaJl Services Carter 
Evedwt, Deborah Cedar Falls, lA 50614-6385 261 University ofMissouri-8L Counseling Center Phone: 319-273-2676 Counseling Service 300 Orange Avenue 319-273-6884 8001 Natural Bridge Road WestHaven, CT06510 morrise@uni.edu St. Louis, MO 63121 Phone:203-932-7332 
Phone:314-553-5711 203-932-7409 278 University ofPittsburgll 
Gallagber, Robert P. 262 Uhlvetsity ofNC-Charlotte 270 Uhlvetsity ofNew Mexico Counseling Servia: Simono, R.B: "Sam" Wagner-Adams, Carol A. 334 William Pitt Union Counseling Center 8tudaJl Meotal Health Pittsburgb, PA 15260 UNCC Station c/o StudaJl Health Center Bldg 73 Phone: 41~7930 Ctarlotte, NC 28223 Albuquerque, NM 87131-2076 Fax: 412-648-7933 Phone: 704-547-2105 Phone: 505-277-4537 rgallagb+@pitt.edu Fax: 704-547-3096 Fax: 505-277-5668 
rbsimono@email.uncc.edu cadams@uum;edu 279 University ofPuget Sound 
Stremba, Bob 263 University ofNC-Wilmington 271 University ofNew Orleans Counseling. Health & Wellness Services· Johnston, Paul J. Mitchell, Barbara s. 1500 N. Wamer 216 SUB Studall Development Carter Counseling Services Tacoma, WA 98416 601 South College Road ADC#23 Phone:206-756-1555 W'llmington, NC 28403 New Orleans, LA 70148 Fax: 206-756-3766 
Phone: 910-395-3746 Phone:504-286-6683 Stremba@ups.edu Fax: 910-350-7124 Fax: 504-286-3895 johnstonp@vxc.uncwil.edu 280 Univetsity of Redlands 
272 Uhlvetsity ofNewfoundland Coudeo, Barbara 264 Univetsity ofNebraskao·Linooln Hurley, George Counseling Center 
Portnoy, Robert N. University Counseling Centre 1200 E. Cohan Avenue Counseling & Psychological Services St. John's Newfoundland CANADA Redlands, CA 92373 
Univetsity Heabh Center AIC5S7 Phone:909-793-212lx2790 Lincoln, NE 68588-0618 Phone: 709-737-8873 Fax:: 909-335-5162 
Phone: 402-472-7450 Fax: 709-737.3011 
Fax: 402-472-8010 gburley@morgan.ucs~.ca 281 University of Richmond 
rportnoy@ccmail.unLedu Hopkins, Warren P; 
Counseling & Psych Services 
Richmond Hall Room 201 
Richmond, VA 23173 
Phone:804-289-8119 
Fax: 804-289-8375 
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282 University ofRochester 291 University ofTeonessee at Chattanooga 
300 University of Waterloo 
Sc:bwartz, Allan J. Fox,RayP. 
Williams, John I.. 
Counseling & Mental Health Services Counseling & Career Planning Cart.er 
Counseling Services 
Dewey Hall, Rm4-160 615 McCallie Avenue- RM 210A 
NH2080 
Rochester, NY 14627-0356 Chattanooga, TN 37403 
Waterloo, ON CANADA N2L3Gl 
Phooe: 716-275-3113 Phooe: 423-755-4438 
Phone: 519-885-1211 ext2653 
Fax: 716-442-0815 Fax: 423-755-5357 
Fax: 519-746-2401 
ajsz@uhura.oc.rochester.edu 
jwilliam@watservLuwaterloo.ca 
292 University ofTemessee-Knxvll 
283 Universityof8. Alabama Klukken, P. Gary 
301 UniversityofWfi!AFlorida 
Clark, AI Studalt Counseling Cart.er 
Holmes, James R. • 
Counseling Cart.er 900 Voluoteer Blvd. 
Counseling Cart.er 
307 University Blvd. Knoxville, TN 37996 
11000 University Pkwy. 
Mobile, AI.. 36688 Phone: 615-974-2196 
Pensacola., FL 32514 
Phooe: 334-460-7051 Fax: 423-974-7039 
Phone: 904-474-2420 
Fax: 334-460-7492 pldukken@utk.edu 
Fax: 904-474-3337 
jholmes@uwt:edu 
284 University of 8811 Francisco 293 University of Texas-Arlington 
Thomas, Barbara Meyers, Howard 
302 University ofWestem Ontario 
Counseling Cart.er Counseling & Career Dev. 
Hutdlinson, Gail 
Gillson Hall-Grd F1 2130 Fuhon St Box 19156 
Student Development Centre 
8811 Francisco., CA94117-1080 Arl~ TX 76019 
Rm. 210 University Community Centre 
Phooe: 415-666-6352 Phone: 817-272-3671 
Loodon, ON CANADA N6A3K7 
Fax: 415-666-2260 Fax: 817-794-5792 
Phooe: 519-679-2111 ext. 5946 
thomas@alm.admin.usfca.edu meyers@uta.edu 
Fax: 519-661-3949 
gail@sdc.uwo.ca 
285 University of South Carolina 294 University ofTexas-Medical Brandl 
Bowersock. Roger B. CBDavan, Margant 303 
University ofWisconsin-Eau Clair 
Counseling & Human Devel. Center Student/House Sta1fCounseling Cart.er 
Kennedy, P.J. 
900~lySt.. 301 University Blvd. 
Counseling Cart.er 
Columbia, 8C 29208 Galvalston, TX77555-1046 
Eau Clair, WI 54701 
Phooe: 803-777-5223 Phone: 409-772-3148 
Phone: 715-836-5521 
Fax: 803-m-5433 Fax: 409-772-4070 
Fax: 715-836-2380 
rbower:sock@studaftsa.scarolina.edu mc:anavan@beadt.utmb.edu 
pkeonedy@uwec.edu 
286 University of South Dakota 295 University ofTexas-P811 American 
304 University ofWISCOIISin-La Crosse 
Strid!erz, Matt ~MOtoria 
Hageseth, Jon A. 
Counseling Center Counseling Center 
Counseling & Testing Cart.er 
Juli811 Hall #336; 414 E. Clark 1201W. University Drive 
112 Wdder Hall 
Vermillion, 8D 57069 Edinburg, TX 78539 
La Crosse, WI 54601 
Phone: 605-677-5m Phone: 512-381-2529 
Phone: 608-785-8073 
Fax: 605-677-5886 Fax: 210-316-7015 
Fax: 608-755-8965 
mstridJ.e@sunflowr.usd.edu 
hagescth@mail.uwlax.edu 
296 University ofToledo 
287 University of8outh Florida-Tampa Haelher, B. Jean 
305 University ofWisconsin-Madison 
Allton, Wdliam D. Counseling Center 
McGrath, Bob 
Counseling Center 8VC 2124 2801 W. BBDaoft 
Counseling 811d Consultatioo Services 
Tampa, FL 33620-6970 Toledo, OH 43606 
905 University Ave #401 
Phone: 813-974-3598 Pbone:419-530-2426 
Madison, WI53715 
Fax: 813-974-5089 
Phone: 608-262-1744 
w811lon@cchd.cfr.us£edu 297 University ofTulsa 
Fax: 608-265-4572 
Brian, Tom J. rmcgtath@factta1f.wisc.edu 
288 University of Southern California Counseling & PsydJ. Services-ABC 
King, Bradford D. 600 S. College Avenue 306 
UniversityofWJSCODSin-Milwaukee 
Counseling Center Tulsa, OK 74104-3189 
Craig, Donald H. 
857 W. 36 Place Suite 100 Phone: 918-631·2200 
Norris Health Cart.er 
Los Angeles, CA90089-0051 Fax: 918-631-2078 
P.O.Box413 
Phone: 213-740-7711 
Milwaukee, WI 53201 
Fax: 213-740-6815 298 University ofUtah 
Pbone:414-229-4808 
Weigel, RidJ.ard 0. Fax: 414-229-6608 
289 University of St. Thomas-MN Counseling Center 
dhaaig@health.ar.uwm.edu 
Rockdt, Jeri 426SSB 
Counseling Center 8ah Lake City, UT 84112 307 
University of Wisconsin-Oshkosh 
Mail #4019 2115 Swmnit Ave Phone: 801-581-6826 
Hocking, Thomas K. 
St. Paul, MN 55105 Fax: 801-585-3034 Counseling Cart.er 
Pbone:612-962-6780 
201 Dempsey Hall 
299 University ofWasbingtoo Oshkosh, WI 54901 • 
290 University of Tampa Olooa, Maggie 
Phone: 414-424-2061 
Keelan, JeBD Student Counseling Cart.er 
Fax: 414-424-7317 
Career Services 811d Counseling Center Box355830 
Hocking@V AXA.cis.uwosh.edu 
401 W. Kennedy Blvd. Seattle, WA98195 
Tampa, FL 33606-1490 Phone:206-543-1240 
Phone:813-253-6236 Fax: 206-543-2965 
Fax: 813-258-7404 olonamm@u.wasbingtoo.edu 
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308 University ofWJSCOOSin-Piattsville 3I6 Vll'ginia Tech. 324 West Virginia University Meyer, Roger J. Warren, Brian E. Comer, Phillip E. University Counseling Services Counseling Center Carruth Center for Counseling & I University Plaza I 52 Henderson Hall Psychological Services P1attsville, WI 538I8-3099 Blacksburg, VA2406I-OI08 POBox6422 Phone: 608-342-I865 Phone: 540-23I-8IOI Morgantown, WV 2650~422 ,, Fax: 608-342-I847 Fax: 540-23I-7473 Phone:304-293-443I meyer@uwplatt.edu bwamn@vt.edu Fax: 304-293-3705 
309 University of Wisconsin-Stout 3I7 Wake Forest University 325 Western Carolina University Hall, Pinckney Schubert, Marianne Ritchie, John Counseling Center University Counseling Center Counseling & Psychological ServicesCtr II Bowman Hall Box 7838 Re)Dolda Station Scott Bldg. Menomonie, WI 54751 Winston-Salem, NC 27I09 Cullowhee, NC 28723 Phone: 7I5-232-2468 Phone: 9I0-759-5273 Phone: 704-227-7469 Fax: 715-232-2500 Fax: 9I0-759-6074 Fax: 704-227-7036 hall@uwstout schubem@wfu.edu ritdtie@wcu.edu 
3IO University of Wisconsin-Whitewater 3I8 Washburn University 326 Western Dlinois University McNeely, Judith A West, Don Joy-Newman, Stephany Univ Health & Counseling Services Counseling Center Counseling Center Whitewater, WI53I90 I700 College Memorial Hall Phone:4I4-472-I305 Topeka, KS 66621 Macomb, IL6I455 Fax: 414-472-5608 Phone: 9I3-23I-IOIO x14I9 Phone: 309-298-2453 
mateeiY.i@uwwvax.uww.edu Fax: 913-231-I089 Fax: 309-298-3253 
zzvest@acc. wuacc.edu joys@ccmail.wiu.bgu.edu 311 University of Wyoming 
Turner, Andrew L. 319 Washington State University 327 Western Kentucky University University CoiDlseling Center Hammond, Barbara Greer, Richard 340 Kni~ Hall P.O. Box 3708 , Student Counseling Center Counseling Services Laramie, WY 8207I 280 Li~y Building 409 Potter Hall Phone: 307-766-2I87 Pullman, WA 99I64-I065 Bowling Green, KY 42IOI Fax: 307-766-2I87 Phone: 509-335-3792 Phone: 502-745-3159 
atumer@uwyo.edu Fax: 509-335-5653 Fax: 502-745-6582 
bhammond@mail.wsu.edu richard.greer@wku.edu 3I2 Utah State University 
Doty, Mary E. 320 Washington University-St. Louis 328 Western Michigan University CoiDlseling Center Easton, Robert Kiracofe, Norman M Logan, UT 84322-0115 Counseling Center Counseling Center Phone: 80I-797-IOI2 Box I 053 One Brooking11 Drive 25IO FaiDlce Student Service Bldg Fax: 80I-797-0855 St. Louis, MO 63I30-4899 Kalamazoo, MI 49008 
medoty@cc.usu.edu Phone: 3I4-935-5980 Phone:616-387-I850 
Fax: 3I4-935-578I Fax: 6I6-387-I884 3I3 Valparaiso University easton@wua<nwustl.edu norm.kiracofe@wmich.edu Cooper, Stewart E. 
CoiDlseling Center 32I Wayne State College-NEB 329 Western Washington University I500 Laporte Avenue Brummels, Lin King, Michael M Valparaiso, IN 46383 Counseling Center Counseling Center Phone:219-464-5002 Wayne, NE 68787 MS909I Fax: 2I9-464-6865 Phone: 402-375-7321 Bellingham, W A 98225-9091 
scooper@exodus. valpo.edu Fax: 402-375-7204 Phone:20~76-3164 
lbrummels@wscgate.wsc.edu Fax: 360-650-7308 3I4 Vassar College 
mmking@henson.cc.wwu.edu Balderrama, Sylvia 322 West New Mexico State University 
Counseling Service Gonzales, Eloy M 330 Westminster College 
Mail Drop 27 124 Raymond Ave. Student Development Center Richardson, Betty J. 
Poughkeepsie, NY 12601 P.O.Box780 Counseling Center Phone:914-437-5700 Silver City, NM 88061 Box46 
Fax: 914-437-5715 Phone:505-538-6269 New Wilmington, PA 16172 
sybalderrama@vassar.edu Fax: 505-538-6316 Phone:412-946-7927 
Fax: 4I2-946-6308 315 Virginia Commonwealth University 323 West Texas A & M University 
Corazzini, John G. "Jack" Gapes, Bob 331 Whitman College Counseling Center Counseling Services Jacks, Richard N. 907 Floyd Ave. Rm. 225 WTBox925 Counseling Center 
Richmond, VA 23284-2525 Canyon, TX790I6 345 Boyer 
Phone:804-828-6200 Phone:806-656-2340 Walla Walla, WA99362 
Fax: 804-828-6099 Fax; 806-656-2925 Phone: 509-527-5I95 jcora@felix. vcu.edu Fax: 509-527-5859 
jacks@whitman.edu 
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332 Whittier College 
Surveys Not Included In Data 
Parnes, Jane C. 339 University ofTexas-Austin 
Counse)ing Center Drum, David 
P.O.Box634 Counseling Caller 
Whittier, CA 90608 100 E. 26th Street 
Phcoe: 310-907-4239 Austin. TX 78712 
jpames@wbillier.edu Phone: 512-471-3515 
.~ 
aldjd@utxdp.dp:utexas.edu 
333 Wicllita State University 
Nance, Don 340 
Wa}Desburg College 
Counseling & Testing Center Ferrari. Nancy 
;. 
Box91 Counseling Cemer 
Widlita, KS 67260-0091 51 w. College Street 
Phone: 316.089-3440 Wa}Desburg. PA 15370 
Fax: 316.089-3216 Phone: 412- 852-3317 
dan_nance@stmtserv.gw.twsu.edu nferrain@wa}Desburg.edu 
334 Williamette University 341 
Xavier University 
Loers, Deborah L Dacey, Ouistine 
Counseling & Health Services Psychological Services CeDter 
900 State Sl!ect Detpartmellt of Psychology 
Salem, OR 97301 CinciDnati. OH 45207-6411 
Pbone:503-370-6471 Phone: 513-745-3531 
Fax: 503-375~5395 Fax: 513-745-4380 
dloers@willametteedu 
335 Williams College 
Howland, Jcbn S. 
Psy~ological CoUDSeling Service 
Williamston, MA 01267 
Phone: 413-597-2353 
jolm.s.howard@williams.edu 
336 Winona State University 
Belltley, <llarles 
Counseling Cemer 
132 Gildemeiste:r 
Minona, MN 55987 
Phone:507-457-5330 
Fax: 507-457-5317 
c:belltley@vax2.winona.msus.edu 
337 W"Jttmberg University 
Lautfenburger, Linda 
Health & Counseling Cemer 
P.O.Box720 
Springfield, OH 45501 
Phone: 513-327-7811 
338 Y OUDpowD State University 
Lddlworth, George E. 
Couoselingeeoter 
Y ounptown, OH 44555 
Phone: 216-742-3057 
Fax: 216-742-1998 
aststo50@ysub.ysu.edu 
.• 
